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IXG-DM7-HID Log Tool

Introduction

The IXG-DM7-HID log tool can be downloaded from https://www.aiphone.com/home/products/ixg-series

This tool will convert the log file downloaded from the IXG-DM7-HID and allow it to be viewed in an easy to read excel
format. Once converted, the tool will display the time and date of a door release event and which station was responsible
for the event.

Download Log

Open the IXG Support Tool and select the system you are working with.
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Extract Files

The log file that was downloaded in the previous step will be a zipped GZ file. All files will need to be extracted from this
GZ file in order to get the log file that will be convertible by the Log Tool.

Any file extraction tool can be used to extract the files from the GZ file.

See example below.
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A folder with the same file name will be saved. The log file will be in this new folder.
For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Rename Log File

The log file that is extracted will need to be saved with a .txt extension to be imported into the tool. Right click the log
file that was extracted and click Rename. At the end of the file name, type .txt and hit Enter. The file will now be a Text

Document.

Log Tool - Enable Macros

The IXG-DM7-HID Log Tool is an Excel file. In order for the tool to work properly, you must enable macros in Excel.

To enable macros, open the IXG-DM7-HID Log Tool Excel file and follow the steps below.

Click Options.

ooakwbd=

Click Ok.

Click the File tab.
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Click Trust Center, and then click Trust Center Settings.
In the Trust Center, click Macro Settings.
Click Enable all Macros.

Figure 5
Trust Center . X
Trusted Publishers .
Macro Settings
Trusted Locations
4 Disable all macros without notification
Trusted Documents
Disable all macros with notification
Trusted Add-in Catalogs
Disable all macros except digitally signed macros
Add-ins
® Enable all macros (not recommended; potentially dangerous code can run)
ActiveX Settings
I Developer Macro Settings
Protected View Trust access to the VBA project object model
Message Bar
External Content
File Block Settings
Privacy Options.
Cancel

Providing Peace of Mind

Date - [Time - |Door Release Events - Station Number - Station Name ~ |Access Code - Card Number - Facility ~

12/31/2019.17:53:24 Communication
01/01/2020 13:58:45 Monitored
01/06/2020 12:14:09 Communication
01/06/2020 12:14:31 Communication
01/06/2020 12:14:52 Communication
01/06/2020 12:15:34 Communication
01/06/2020 12:20:37 Communication
01/06/2020 12:23:47 Communication
01/06/2020 12:25:39 Communication
01/06/2020 14:04:39 Communication
01/08/2020 19:25:59 Access Code
01/08/2020 19:26:19 Access Code
01/08/2020 19:27:34 Communication
01/08/2020 19:27:50 Access Code
01/08/2020 19:56:25 Access Code
01/08/2020 19:56:34 Access Code
01/08/2020 19:56:47 Access Code
01/08/2020 19:56:52 Access Code
01/08/2020 19:56:55 Access Code

1010 Tenant Stationl
1010 Tenant Stationl
1010 Tenant Stationl
2010 IX-MV7

2010 IX-MV7

1010 Tenant Station1
2010 IX-MV7

1010 Tenant Stationl
1010 Tenant Stationl
1010 Tenant Stationl

2010 IX-MV7

10
10

10
13
69
69
13
10

Click on the “Click Here, Import text file” box in
the Log Tool.

Navigate to where the log file was saved after
being extracted and renamed from the GZ file.

Select the log file then click Open.

The resulting table will display a date and time
for each door release event recorded by the
IXG-DM7-HID. It will show the status the station
was in when the door release event occurred
and it will show which tenant/master station
triggered the door release event.

If the door release was triggered by an access
code or access card, the table will display which
code or card triggered the door release event.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200



