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Description 
VOIP-TAL is a software package that automatically tests 
and verifies connectivity of VOIP-500 Series Emergency 
Phones. 
 
Features 

• Automatically verifies all VOIP-500 Series Phones 
on the network and audits events and actions of 
the system 

• Stores information on all incoming calls  
• Operators can access VOIP-TAL server using a 

standard Web browser 
• Batch programming and configuration of VOIP-

500 Series Phones 
• Email notifications on failure detection 
• Many detailed reports available, including Device Configuration, Server Configuration, Event Statistics, 

VoIP Calls, and Firmware Upgrades 
 
Server Requirements 
Hardware: 2.0GHz x64 processor or Intel® Itanium® 2 processor, 2GB RAM, 40GB HDD 
Software: Windows Server 2008 R2 operating system 
 
Client Requirements 
Hardware: Minimum 1GHz x86 or x64 processor, 1GB RAM (x86), 2GB RAM (x64), 40GB HDD 
Software: Windows XP, Windows Vista, or Windows 7 operating system, Firefox® 3.5 or higher, Internet 

Explorer 8.0 or higher, Java runtime environment 1.6.0_13 or higher, Java Media Framework 
2.1.1 or higher 
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