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PRECAUTIONS

Prohibition to Prohibition on
A Warning and Caution ® General Prohibitions Dismantle the Subjecting the 0 General Precautions
Unit Unit to Water

/N\ WARNING

Negligence could result in death or serious injury.

@® 1. Do not dismantle or alter the unit. Fire or electric shock
could result.

© 2. High voltage is present internally. Do not open the case.
Electric shock could result.

®© 3. Do not connect any non-specified power source to the +, -
terminals. Also, do not install two power supplies in parallel
to a single input. Fire or damage to the unit could result.

®© 4. Do not connect any terminal on the unit to an AC power line.
Fire or electric shock could result.

© 5. Do not use power supply with a voltage other than specified.
Fire or electric shock could result.

& 6. Keep the unit away from water or any other liquid.
Fire or electric shock could result.

© 7. Do not put any metal or flammable material into the unit
through the openings. Fire, electric shock, or unit trouble
could result.

/\ CAUTION

Negligence could result in injury to people or damage
to property.

© 1. Do not install or make any wire terminations while power
supply is plugged in. It can cause electrical shock or
damage to the unit.

@ 2. When mounting the unit on a wall, install the unit in a
convenient location, but not where it could be jarred or
bumped. Injury could result.

@ 3. Before turning on power, make sure wires are not crossed
or shorted. If not, fire or electric shock could result.

® 4. Do not install the unit in locations subject to frequent
vibration or impact. It may fall or tip over and possibly
damage the unit.

0 5. For power supply, use Aiphone power supply model or
model specified for use with system. If non-specified
product is used, fire or malfunction could result.

6. Do not put anything on the unit or cover the unit with cloth, etc. Fire
or unit trouble could result.

© 7. Do not install the unit in any of the following locations. Fire,
electric shock, or unit trouble could result.

* Places under direct sunlight or places near heating
equipment that varies in temperature.

* Places subject to dust, oil, chemicals, etc.

* Places subject to moisture and humidity extremes, such
as bathrooms, cellars, greenhouses, etc.

* Places where the temperature is quite low, such as inside
a refrigerated area or in front of an air conditioner.

* Places subject to steam or smoke (near heating or
cooking surfaces).

* Where noise generating devices such as dimmer switches
or inverter electrical appliances are close by.

General Precautions

. Keep the unit more than 1 m away from radio or TV set.

. Keep the intercom wires at least 30 cm (12") away from AC

100-240 V lines. Noise and malfunction could result.

. Install the unit in an area that will be accessible for future

inspections, repairs, and maintenance.

. As to other manufacturer's devices (such as sensor, detectors,

door releases) used with this system, comply with the
Specifications and Warranty conditions that the manufacturers
or venders present.

. This unit is for indoor use only. Do not use outdoors.

. If the unit is down or does not operate properly, unplug the

power supply or turn off the POWER switches.

. When wall-mounted, the top of the unit may darken. This does

not indicate a malfunction.

. The unit case may become warm with use, but this is not a unit

malfunction.

. If a cellular phone is used close by, the unit may malfunction.
10.
11.
12.

The unit can be damaged if dropped. Handle with care.
The unit turns inoperative during power failure.

In areas where broadcasting station antennas are close by,
the intercom system may be affected by radio frequency
interference.



Notes on Usage

The times for the master monitor station and the PC Application are not synchronized.

Lip-sync is not performed for audio and video in the PC Application.

Depending on the network environment and computer, it may not be useable.

There are times when audio and video may be delayed in the PC Application due to encoding, decoding, or the network.

Start the IP Video Intercom Adaptor (turn on the power) only after you have connected all cables, such as wires or LAN
cables, to the master monitor station correctly. In particular, when the power for the master monitor station is turned on after
the IP Video Intercom Adaptor has started, an error sound may be generated on the computer if the PC Application cannot
connect to the master monitor station. Also, turn off the power for the IP Video Intercom Adaptor before disconnecting any
cables from the Adaptor.

The ID/Password to access the IP Video Intercom Adaptor is the customer's responsibility. Make sure you set a password
that cannot be easily guessed by a third party. We recommend that you change the 1D/Password on a regular basis.

Depending on the broadband router, it may not operate. Check our website (http://www.aiphone.net/) for a list of supported
broadband routers.

If you cannot access the IP Video Intercom Adaptor, or if a problem occurs such as Email not being received correctly, turn
the power to the IP Video Intercom Adaptor off and then on again, and restart the main unit. If this does not fix the problem,
restart the modem or broadband router, and then restart the IP Video Intercom Adaptor.

See the Installation & Operation Manuals provided with the Video Intercom for connection and operation procedures.

Depending on the network environment or the computer's performance, operations may not be carried out normally, such as
interrupted audio or video, and delayed frame rate decrease.

You need a broadband connection to use this product over the Internet. Also, the broadband router needs a Static Global IP
Address.

We recommend a 100BASE-TX wired LAN network.

We do not recommend using a wireless LAN as it may not operate correctly due to security issues or communication speed
delays.

When operating PC Application in succession, the operation may become invalid.

In the event of a power breakdown or when the IP Video Intercom Adaptor is restarted, operation of PC Application is
invalid for approximately 5 minutes.

Use "Settings Information Memo" in page 53 and record your settings information. It will need when resetting or
maintenance.

Notes on Usage (Communication)

When communicating via the PC Application, use a headset to prevent feedback. When using the headset, the call tone does
not sound from the computer's speaker. Confirm the call by the headset or the screen display.

If there are loud noises (such as children crying, music playing, or strong winds) around the computer or the door station,
the sound may break up and be difficult to hear.

During communication with the door station, if you speak before the other person has finished talking, your voice may not
come through clearly. Communication will proceed smoothly if you wait until the other person has finished before speaking.

A hands-free (VOX) system has been implemented for communication. Even if you use a headset with the PC Application,
you cannot carry out simultaneous conversations. (Communication is not full duplex.)

The talk and call tone volumes vary depending on the PC Application settings, computer settings, and headset volume. Pay
careful attention to the volume when monitoring or talking.



Notices

We will under no conditions be liable for damage that occurs due to failures in network equipment; failures due to internet
providers and cell phone companies; failures such as disconnected lines and other losses in communication, which render it
impossible to provide this service or in any way delay this service due to causes outside of our responsibility; or if an error
or missing data occurs during transmission.

We will under no conditions be liable for damage that occurs due to the inability to communicate due to malfunctions,
problems, or operational errors in this product.

We will under no conditions be liable for damage caused if a customer's password or transmitted information are leaked
through bugging or unlawful computer access over Internet communication.

We will under no conditions be liable for any damages or losses resulting from this product's contents or specifications.

This manual was created by Aiphone Co., Ltd., all rights reserved. Copying a part of or this entire manual without prior
permission from Aiphone Co., Ltd. is strictly forbidden.

Please note that images depicted in this manual may differ from the actual images.
Please note that this manual may be revised or changed without prior notice.
Please note that product specifications may be changed for the sake of improvement without prior notice.

Please be aware that it is the customer's responsibility to ensure that their computer is secure. We will under no conditions
be liable for security failures.

This system is not intended for life support or crime prevention. It is just a supplementary means of conveying information.
Aiphone will under no conditions be liable for loss of life or property which occurs while the system is being operated.

When the IP Video Intercom Adaptor is initialized, all the registrations are returned to factory default settings. Follow the
setup procedure for the IP Video Intercom and the PC Application again.
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INTRODUCTION

1-1 |System Configuration Example

| For Local f N

IP Video Intercom Adaptor N.O./N.C. )
JKW-IP Sensor input 1
. ‘ = | y—E Sensor input 2
&: S Master monitor = )
transformer ’; ||| station JK-1MED Sensor input 3
2V or k-1MD
4@ Sensor input 4

N.O.
Option output 1

Video door station Electronic
JK-DA, JK-DV,

i ' Power supply | PS18
or JK-DVF goLﬂ;OSCK PS.1820 PPy Sensor input

CAT5e/6
(straight)

) LAN Switch

Headset

Computer

For Global Local system configuration

Broadband
B Internet

Dedicated Windows (R) application

L 1 Administrator, 9 Users Cell phone
Entire system |
‘ Max. number of connected Max. number of
- IP Video Intercom Adaptors: 20 connected PCs: 10
lﬂ\“
=
Video door station Master monitor station IP Video Intercom Adaptor
JK-DA, JK-DV or JK-DVF JK-1MED or JK-1MD JKW-IP

Video door station Master monitor station IP Video Intercom Adaptor
JK-DA, JK-DV or JK-DVF JK-1MED or JK-1MD JKW-IP

\ Computer

Video door station Master monitor station IP Video Intercom Adaptor l
JK-DA, JK-DV or JK-DVF JK-1MED or JK-1IMD JKW-IP

6

O Computer



INTRODUCTION

1-2

Names

IP Video Intercom Adaptor

-

LANACT [

7
I

DC?8V OFF POWER ON

eofo

SESSEEe
(o o s | s

O
]
—

S1 E S2 E S3 E S4 E RYRYB1B2

LAN
£ 8

STATUS

POWER
AIPHONE JKW-IP .1

TRIP LENGTH

imm
0.65~@1.2

g

T

_/

STATUS indicator (Orange)

Blinks orange while the system
starts up, and remains lit once
startup is complete.

Indicator operation summary

LAN ACT indicator (Orange)

Lit orange when a LAN is
connected, and blinks while
exchanging information over
the Ethernet.

—POWER indicator (Green)
Lit green when the power is on.

POWER switch
Turns the power ON or OFF.

POWER terminal (18V DC)
Connects the power cable.

Master monitor station connection
terminal

Connects to the master monitor station.

Option output terminal
Connects output signals for option units.

Sensor input 4 terminal
Sensor input 3 terminal
Sensor input 2 terminal
Sensor input 1 terminal

Connects to buttons, sensors, etc. for option
units.

LAN port
Connects networking unit such as router.

Default setting switch (within the sticker area)

When pressed for 5 seconds or more, IP Video
Intercom Adaptor settings are returned to their
factory default settings.

\

Indicator Description \\
Li + Normal operation (When connected
it
to network)
LAN ACT . o ) .
S 5 + Exchanging information with LAN
indicator
port
(Orange)
+ Network connection abnormality
MAC Address
Lit + Normal operation (Do not remove.)
STATUS
indicator - Starting up Never press the default setting
(Orange) + When the default setting switch is switch unless it is necessary.
pressed and held for 5 seconds or The registered settings will return to
more the default (factory) settings.
+ Power is on
POWER p—— Ab lity i icati ith
- SEE Lo - Abnormality in communication wi
indicator 22 - Blinking . .
(Green) \M master monitor station
+ Power is off



INTRODUCTION

PC Application Windows

The PC Application window consists of a "Standard Window" and an "Expanded Window".
You can switch between the Standard Window and the Expanded Window by clicking the [Standard window] or [Expand
window] button.

Standard Window
In the Standard Window, you can perform the following setting operations.

[SENSOR] display
Displays the status of incoming signal(s)
from option unit(s)

Screen

[ =] (Minimize)] button

Minimizes the PC Application
window

Displays images from the door station

[MESSAGE] display
Displays a message when a function
is operated [ (=] (Expand window)] button

Switches to the Expanded
Window

Message List
<Adaptor Name>

<Adaptor Name> CALL FROM DOOR <Door
station No.>

[ ) (Close)] button
Closes the PC Application

<Adaptor Name> DOOR <Door station No.>
COMMUNICATING

<Adaptor Name> DOOR <Door station No.>
MONITORING

CALLING ROOM STATION
<Adaptor Name> CALL FROM ROOM STATION

<Adaptor Name> COMMUNICATING WITH
ROOM STATION

<Adaptor Name> EXTERNAL INPUT
<Adaptor Name> EXTERNAL INPUT <No.>
<Adaptor Name> CALLING ROOM STATION
<Adaptor Name> SYSTEM IS IN USE

& \PHONE JKW-1P HEE)

C

Date Display

Displays the date set in the
computer

\
SENSOR 1 2 3 4 M FEB/2/2010

[ZOOM / WIDE] button

Switches the door station image
between wide and zoom

P11

[=O0 (Door release)] button

(000 ADE0004,

[OPTION] button — Releases the electronic door
Operates option unit /4 | lock Xl
/ﬂ =) i —— [ADJUST] button
[ j (Pan & tilt)] button CALL ADJUST | Ad]gsts the image to make_lt
- : easier to see when there is
Operates Pan & Tilt on the Zoom screen | L L
s H Dy | backlight in the day or when it is
| MoNITOR OFF dark EZEN

[CALL] button
Calls the master monitor station

P.43

[MONITOR] button
Displays images from the door station

[OFF] button

i
|
LN Shortcut key: [Esc]

[PC SETTING] button

. {
C’ l T\_l |E“Pc SETTIN[:. Turns off Talk, Monitor, and Call

Opens the PC Application
on the screen
P.41 Settings window EEETE
[TALK] button Version Display
Starts communication Displays the PC Application
Shortcut key: [Space]  [@ (Rec) / H (Stop)] button [» (Open play window)] button  version
Records the displayed image on the hard  Plays back images recorded on the PC

disk drive (HDD)

Stops recording

m » This is the screen displayed after registration.



Expanded Window

The following explains the various buttons in the Expanded Window

and the display contents.

The content on the left-hand side of the window is the same as the

Standard Window.

INTRODUCTION

— [Status] display
Displays the IP Video Intercom Adaptor status

Color Comment Description

Displayed when there is a
call from the door station

Displayed during
communication

I Green [MONITOR Displayed during monitoring

B Displayed when there is
2 Orange |1 CALL ROOM ST | a call from the master
monitor station

Displayed when there is a

B Red [1CALLDOOR

i Green | COMMUNICATION

¥ Orange | CALL

[Adaptor] display

Displays the IP Video Intercom Adaptor Name
If no name is set, the MAC Address is displayed

call from the PC Application

Encryption key not acquired
(During standby)

Blue |<No display> |Displayed during standby

B Gray |<No display>

With Windows 7, the color of the program displayed in

[No] display

Displays the IP Video Intercom Adaptor number
Selects the IP Video Intercom Adaptor

AIPHONE JEW-IP

the taskbar changes linked with the [Status].

[Standard window] button
Switches to the Standard Window

(5§

—— [Sensor] display

Displays the status of incoming
signals from option unit(s)

Color Description
Blue | Sensor input 1 active
Blue | Sensor input 2 active
Blue | Sensor input 3 active
Blue | Sensor input 4 active

Master monitor station
sensor input active

0~ OB G R =

Blue

=

_______ / _ s [SETTINGS] button

Opens the settings window for
the IP Video Intercom Adaptor

[(¥:-A)] buttons
Changes the order of the IP Video Intercom Adaptor display

\[=\Y(6) < You can select the corresponding IP Video Intercom Adaptor by clicking the line for the
optional IP Video Intercom Adaptor. Clear the selection by clicking the selected IP Video
Intercom Adaptor again.

« Status display cannot indicate the usage status of other PC Applications.

» To delete an IP Video Intercom Adaptor, move the mouse's pointer to the IP Video Intercom
Adaptor you want to delete in the "disconnected" status, right-click, and then select
"Delete".

9
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1-3

About System Settings

MEMO

A\

» Be sure to check the system configuration before making settings, and then connect the units correctly.
* You need to contact your provider (ISP) to connect to the Internet.

Addresses, and any other necessary information.

Before making settings, be sure to obtain necessary information such as the Static IP Address, Email

The factory default IP address setting of this device is 192.168.0.30. If the same address is already being used

for another device, please change the IP address for the other device.

Site A

IP Video Intercom
Adaptor

Perform @289 through below in order to configure the product settings.
The product cannot be used unless the settings have been configured.

Site B

Connected directly
or via a hub.

(P17

Network setup PC

Person setting up
network

LAN  Broadband Broadband  LAN .
Switch router router Switch
. [LAN/WAN| — at '
L L L e
INTER-NET

Provisional registration of the IP Video Intercom
Adaptor by the person setting up the network

Administrator

User

) Q
:(Upto 9 PCs)
User PCs

e Settings Information Memo (P53 N
e Example of Registration &

(Provisional registration]

Starting up the IP Video Intercom Adaptor
Turn on the power of the IP Video Intercom Adaptor
and the connected devices.

1-4 Starting up the IP Video Intercom Adaptor m

Installing the PC Application
Install the PC Application onto the PC of the person
setting up the network.

1-5 Installing the PC Application m

Network settings on the PC of the
person setting up the network

Set the IP address on the PC of the person setting up
the network.
2-1 PC Network Settings m

10

Connecting the PC of the person setting up the
network and the IP Video Intercom Adaptor
Connect the IP Video Intercom Adaptor and the PC of the

person setting up the network, either directly or via a hub.

2-2 Connecting the PC of the person setting up the network and
the IP Video Intercom Adaptor

Registering the IP Video Intercom Adaptor
Provisionally register the IP Video Intercom Adaptor in
order to configure its settings.

3-1 Registering the IP Video Intercom Adaptor m

Configuring the IP Video Intercom

Adaptor network

Login to the IP Video Intercom Adaptor and configure
the network environment.

3-2 Logging in

3-3-5 Network Settings / Connection Settings m



Administrator

Registration of the IP Video Intercom Adaptor by the

INTRODUCTION

Registration

Installing the PC Application

Install the PC Application onto the Administrator PC.
1-5 Installing the PC Application

Administrator PC network settings

Set the IP Address on the Administrator PC.
2-1 PC Network Settings

Registering the IP Video Intercom Adaptor

Register the IP Video Intercom Adaptor in the Adminis-
trator PC.
3-1 Registering the IP Video Intercom Adaptor m

Configuring the IP Video Intercom
Adaptor network

Login to the IP Video Intercom Adaptor and configure
the network environment.

3-2 Logging in

3-3-5 Network Settings / Connection Settings m

User Registration
Register the User ID and User Password.

3-3-2 User Registration m

Registration of the IP Video Intercom Adaptor by the User

Installing the PC Application

Install the PC Application onto the User PC.
1-5 Installing the PC Application

User PC network settings

Set the IP address on the User PC.
2-1 PC Network Settings

Operational
Settings

Registering the IP Video Intercom Adaptor

Perform registration of the IP Video Intercom Adaptor
in the User PC.
3-1 Registering the IP Video Intercom Adaptor m

After registration in the Administrator and User PCs is completed, configure the operational settings
according to the system configuration and method of administration.

Changing the Administrator settings Email Setting Changing the Network Settings
. 3-3-1 Administrator Registration <Sender settings> @ Updating the Encryption Key File  ® Changing the Adaptor Language
Set the information to send concerning the Email sender. @ Changing the Adaptor Name ® Video Setting
' 3-3-3 Email Setting (IP Video Intercom Adaptor) 3-3-5 Network Settings
Admini- g . . . . . .
strator | USer Registration Sensor input / Option output Settings  Log Downloading / Firmware Update
3-3-2 User Registration 3-3-4 Sensor input / Option output Settings 3-3-6 Log Downloading / Firmware Update
Downloading and setting the Encryption Key PC Application Settings
3-4-1 Downloading Encryption Key Volume Settings
. . . . . 4-1-1 Volume Settings
' Email Setting ' '
<Target setting> -
User ) . . Admini- User i
Settings related to sending Email strator Preferences Settmg§
3-4-2 Email Setting 4-1-2 Preferences Settings

11



INTRODUCTION

1-4 |Starting up the IP Video Intercom Adaptor ( Provisional registration ) (Registration : Administrator/User )
Use the following steps to start up the IP Video Intercom Adaptor.

1. Check that the wires are connected correctly.
2. Turn on all connected equipment except for the IP Video Intercom Adaptor.

3. Turn on the POWER switch for the IP Video Intercom Adaptor.

+ The POWER indicator (Green) and the LAN ACT indicator (Orange) light,
and the STATUS indicator (Orange) blinks.

STATUS indicator
(Orange) blinking

\YI=Ye) For more information on the indicators, see "Indicator
operation summary" of "IP Video Intercom Adaptor" in
"Names".

4. The STATUS indicator (Orange) changes to lit.
+ The IP Video Intercom Adaptor is now ready for use.

STATUS indicator
(Orange) lit

1-5 |nsta||ing the PC Application ('Provisional registration ) (Registration : Administrator/User )

Install the PC Application on your computer from the CD supplied with this product.
You may need to be logged on to your computer as the Administrator to install the PC Application.

1-5-1 System Requirements

Your computer must meet the following system requirements to use the PC Application.
Check the Operation Manual supplied with your computer.

Windows XP Home/Professional(SP3),
(OF] Windows Vista Ultimate/Home/Business/Enterprise(SP1)/32-bit version/64-bit version
Windows 7 Home Premium/Professional/Enterprise/Ultimate/32-bit version/64-bit version

Processor: 2 GHz or faster

System memory (RAM): 1 GB RAM or more

Hard disk: 10 MB or more (additional space is needed for recording)
Sound card: 8 bit full duplex, Direct Sound compatible

Display: 1024 x 768 or greater

Run-time: Microsoft(R).NET Framework 2.0 or later

Network: 10BASE-T/100BASE-TX Ethernet

Protocol TCP/IPv4, UDP/IPv4, SIP, Others

PC system
requirements

Network bandwidth | 320 k to 8 Mbps (per IP Video Intercom Adaptor)

Language English, French, Spanish, German, Dutch, Italian, Japanese

Internet Explorer Internet Explorer 6.0 or later (with Internet Options SSL 3.0 enabled)

& The PC Application may not run, or may not operate correctly (such as freezes occurring) on a computer with specifications
below the necessary requirements.

Serious damage could be caused if an error occurs during door release.
We recommend using a computer that exceeds the basic system requirements.

12




1-5-2 Installing

This section describes how to install the PC Application into

your PC.

» The screens may differ depending on the OS.
* Follow the on-screen instructions to install.

1. Insert the CD-ROM into your computer.

Operation Manual &
Software (CD-ROM)

Ele Edt Yew Fportes ook Help

<& AIPHONE®

Providing Peace of Mind  JKW-IP OPERATION MANUAL & PC Application

Select your langnage.

Tapanese

Copight(T) 410 Al Co. L. Al rights smsrved

il ore o wy Conpuesr

] Q= [E) G Pt Srrem @ 2- 5 E B e

3. Click "PC Application"”, and then follow the on-screen

instructions to install.
* The Aiphone_JKW Setup Wizard window is displayed.

P OPERATION MANLIAL @ PC Application - Microsaft Infornet Fxplorer

QM- © =3 ‘,..l: e

<& AIPHONE®

Providing Peace of Mind  JKW-IP OPERATION MANUAL & PC Application

".I'c'm e 3%

o - T

13
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- If ".NET Framework" is not already installed, the .NET
Framework installation window is displayed. Follow the on-
screen instructions to install.

\/|=%[e) < When starting up the application, if a security or virus
check warning is displayed, please allow the application to
continue.

B Alphono_JKW Se

Fot the burars conrgunes 5

[HET Framowork 2.0

o0 therenof the ageement. o
[MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMG &

HET FRAMEWORK 20

MICROSOFT WINDOWS INSTALLER 20

MICROSOFT WINDOWS INSTALLER 31

[Microsolt Cotpossiion o Based on whece you i, oné o s alfiste]
Wk cpetoen syl sltre [ “scle'), sy e
the sollmase. Vol oy i & S0y of the upplessent wh ach

ﬂu—-:mum
Do yeu accepl the loems ol the peading Licens Agiecment

4. Click [Next].
* The Select Options window is displayed.

% Aiphone_JKW

Welcome to the Aiphone_JKW Setup Wizard

The installer will guide pou through the steps required to ingtall Aiphone JKW on vour computer.

WARNIMG: This computer program is protected by coppright law and international treaties
Unauthorized duplication or distibution of this program, or any portion af it, may result in severe civil
of criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back




INTRODUCTION

5. Click [Next]. 8. When the installation is complete, the Select Recording
- The Select Installation Folder window is displayed. File Storage Folder (Browse for Folder) window is
= displayed.

i3 Aiphone_JKW A=
i& Aiphone_JKW

Installing Aiphone_JKwW

Please set the following optiohs.

Aiphone_ JKW is being installed.

¥ Create a shortcut on the desktop
Pleage wait...

¥ Latnch program ! system safup I

™ Craste program group in Start menu

¥ Show the program on the taskbar [wfindows7 only)

Cancel < Back
6. Click [Next].
- The folder in which the application is to be installed is 0. Select the folder where you want to save recorded files,
created. and then click [OK].
i Aiphone JKW sl * The selected folder becomes the storage location for recorded
Select Installation Folder files.
- After it is selected, the saved location cannot be changed.
The installer will install Aiphone_JKW to the following folder. Browse for Folder
To irskallin this folder, click "Mest". To install to a different folder. enter it belows or elick "Browse'. Set the directary where recorded files will be stored.
Folder: T & 31 Floppy (8:) A
:5Pragram Fileshaiphane_ K Browse | s Local Disk (22 W
- L:J [f:') Documents and Settings
Disk Cost... @ aiphone
L B AlUsers 3
Install Aiphane_J Ky for yourself, or for anyone who uses this computer: 5 Desktop N
[ Favorites
 Everyone - =OEER -
£ Liis I H i Aiphone_JKw_Rec
i Shared Music
[ {2} Shared Pictures
Cancel < Back . hared Yideo
[#07= Shart Marn s
. [ K J Cancel
/. Click [Next]. [

+ Installation begins.
10.Click [Close].

- Installation is complete.

% Aiphone_JKW

Confirm Installation

& Aiphone JKW

The installer is ready to install Aiphone_JKW on your computer. Installation Complete

Click "MNext" to start the installation.

Liphone_JEMW has been succeesfully installed.

Click "Close™ bo exit

Cancel < Back Please use \Windows Update to check for any critical updates to the MET Framework.

14



1-5-3 Uninstalling

From the Windows "start" menu, select "Control Panel" —
"Add or Remove Programs", and select "Aiphone_JKW" to
delete it.

=6} - With Windows 7, the PC Application may still remain on

the taskbar after it is deleted. Delete the taskbar application
separately.

1-5-4 Starting up the PC Application

To start up the PC Application, double-click the

" L= "icon on the desktop.

Aiphone_JKW

You can also start up the PC Application by selecting
"Aiphone_JKW" from the "All Programs™ list in the "start"
menu. Alternatively, you can run "JKW-IP.exe" from the
installation folder (C:\Program Files\Aiphone_JKW).

When selecting from the "All Programs" list

# Internet ‘ ._.) My Documents
Inkermet Explorer |

. @ Set Program Access and Defaults
@ E-mail

Outlaok Express

w Pairk W WINIOoWs Update

%] Aiphone_JKW & windows Media Player
4% windows Messenger
4% indows Messenger|| @) windaws Movie Maker

@ 1) Accessories >
windows teda Pl o
Games »
n Startuy 4
@ Tourirdows | @ St
& Intermet Explorer
“ WIS W s

) Cutlook Express

‘. ™
All Programs . Remate Assistance

BEROHEEEEEE

e If another location is specified during installation, run
"JKW-IP.exe" from your selected location.

15
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Network Settings

Network Settings

2-1 |PC Network Settings

[ Provisional registration J [Registration : Administrator/UserJ

Set the IP Address, Subnet Mask, and other necessary
information on the PC of the person setting up the network,
the Administrator PC, and the User PCs, according to the
network environment.

1. From the Windows "start" menu, select “Control Panel"
- "Network Connections", then click "Properties" on
"Local Area Connection™.

- The "Local Area Connection Properties" window appears.

ctions =]

ok Adeped bk L4

" Natwark Co

Ele [t fww Fgpeorte

€] J 5 P R

» gl

[ Create o new
comnection

G Set o s hoan or smal
office netwerk:

i Charge W
Farrmall seltings

W Dicabin thi ruerecel:
deven

[N mp—
‘ R thi confecten

2. Select "Internet Protocol (TCP/IP), then click
"Properties™.

+The "Internet Protocol (TCP/IP) Properties" window
appears.

-4 Local Area Connection Properties

General | Authentication | Advanced|

Connect using:

|n Intel 21140-Based PCI Fast Ethemet |

Thiz connection uzes the following iterns:

Client for Microzoft Networks
v Q File and Printer Sharing for Microzoft Networks

[P ] W Pt~ PPy ppape o

Intemet Protocal [TCPAR)

Install... Urinstall L F‘[operiies |
[rescription

Transmission Control Protocol/internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[[] Show icon in notification area when connected
Matify me when this connection has limited or no connectivity

[ 0K ][ Cancel ]
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3. Enter the IP Address, Subnet Mask, and other necessary
information according to the network environment, then
click [OK].

- For provisional registration, enter "192.168.0.10" as the
IP Address and "255.255.255.0" as the Subnet Mask.
All other items besides the IP Address and Subnet
Mask may be left blank.

Internet Protocol (TCP/IP) Properties

General

You can get [P settings aszigned automatically if your network supports
thiz capability. Othenwise, you need to ask pour network. administrator for
the appropriate [P settings.

() Obtain an IP address automatically

1P address: 192 . 168. 0 . 10
Subnet mask: 285,285 . 26860 0

Default gateway:

Obtain NS servier address automatically

(%) Use the following DM server addiesses:

PBreferred DMNS zerver: . . .

i 0K J Cancel

Altemnate DMS server

- Click [OK] to return to the "Local Area Connection
Properties” window.

4. Click [OK].
- The PC Network Settings are now completed.

Instal..

[rescription

Transmiszion Control Protocol/intermet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Urnstall

[] Show icon in notification area when connected
Motify me when this connection haz limited or no connectivity

- Eance'

- For provisional settings, after the IP Video Intercom
Adaptor settings are completed, be sure to restore the
PC network settings to their original status.



Network Settings

2-2 | Connecting the PC of the person setting up the network and the IP Video Intercom Adaptor  ( Provisional registration )

In order to configure the IP Video Intercom Adaptor, use a LAN cable and connect the PC of the person setting up the network
and the IP Video Intercom Adaptor.

When connecting the PC of the person setting up the network directly to the IP Video Intercom Adaptor, use an Ethernet
crossover cable. When connecting via a hub, use a straight cable.

Even if it is to be used with Global, first make broadband router settings and Network Settings for Global with Local.

Direct connection Ethernet crossover cable

IP Video Intercom Adaptor

PC of the person setting up IKW-IP

the network

Connecting via a hub Straight cable

IP Video Intercom Adaptor
JKW-IP

PC of the person setting up
the network

17



IP Video Intercom Adaptor Settings

IP Video Intercom Adaptor Settings

See "Settings List" & for a list of the IP Video Intercom Adaptor settings.

o

Registering the IP Video Intercom Adaptor (‘Provisional registration ] (Registration : Administrator/User )

To operate the IP Video Intercom Adaptor, you need to
register the IP Video Intercom Adaptor connected to the
system.

Register from the Adaptor list on the right-hand side of the
Expanded Window. When registration is complete, each
IP Video Intercom Adaptor name (the default is the MAC
Address) is displayed under "Adaptor" in the Adaptor list.
The registered IP Video Intercom Adaptor is automatically
recognized the next time the PC Application is started up,
and it is displayed in the IP Video Intercom Adaptor list.

\[=Y[e)  You can change the IP Video Intercom Adaptor Name
and IP Address for each IP Video Intercom Adaptor from
Administrator Settings/Network Settings. See "Network
Settings" for more details.

* Up to 9 Users can be registered for 1 IP Video Intercom
Adaptor.

1. Start up the PC Application, and display the Expanded
Window.

B AIPHONE K- EEE
[ FiE ] ] Ho Adapto Status Senscr

1 I

2 IENEN

3 IENEN

4 NENEN

§ ITEEEN

& IREEN

7 RN

8 IEEEN

] IENEN

10 IEENN

" RN

12 NEEER

13 AN

14 NN

15 RN

16 IEEER

17 IEEEN

- ; 18 mEEEN

- = 19 (LT iy]

L 20 IEEEN

oo Gl | sl |

L VeliZ1 =

2. Select the number where you want to register the IP
Video Intercom Adaptor, right-click, and then select
"Connect" from the menu displayed.

+ The Adaptor Registration window is displayed.

& MPHONE Jkw-1*

[mn 1% 0 4 MFES ] ] I -

[0 T S R

10
n
12
13
14
15
16
17
18
19

Yuirl
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3. Enter the unique IP Address, Connection Port, Connection
Password, and Web Port for the IP Video Intercom
Adaptor to be registered.

- For provisional registration, enter "192.168.0.30" as the
IP Address, "aiphone" as the Connection Password. The
Connection Port and Web Port may be left at their factory
default settings.

- If the Administrator, enter the IP Address, Connection Port,
Connection Password, and Web Port that were previously set
at the IP Video Intercom Adaptor.

-For a User, obtain the IP Address, Connection Port,
Connection Password and Web Port from the Administrator
in advance.

A Duplicated IP Addresses cannot be set on the same LAN.

ndaptor Registration ]

Adartor

IP Address |

Connection Fort

Connection Pazsward |

|
OGN |
|
|

eb Port 443

Admin User

D | |

Paszword | |

* For Global, enter the Global IP Address of the broadband
router on the IP Video Intercom Adaptor side as the IP
Address.

*You need a Static Global IP Address for the Global IP
Address. It does not support DDNS service.

- If you do not know your Local IP Address, run "JKW-IP
IP SEARCH" from the CD-ROM supplied, and then click
the "Search" button. It searches for the IP Video Intercom
Adaptor on the network, and then displays the MAC Address
and the IP Address. It is set to 192.168.0.30 at the time of

shipping.



4 . Enter a valid ID and Password.

* If you enter the ID and Password here, you will not have to
enter them again when logging into the IP Video Intercom
Adaptor.

Adaptor Registration 3]

Adaptor

IF Address |192.168.U.SU

Gonnection Fort |5|JGU

Connection Password !*******

iieb Port |443

Addmin Usar

o | |

Pazzword | |

» For provisional registration and for the Administrator, enter
"aiphone" as the ID, and "aiphone" as the Password. If they
are not entered correctly, an ID error will occur for login.

» If a User, the ID and Password that were registered by the
Administrator in "User Registration " Im are required.

5. Select the optional Network Interface Card (NIC): being
used.

Addmin Usar

10 |aiph0ne |

Pazsword |******* |

Metwork Interface Card (MG

|htel 21140-Based PCI Fast Ethernet |
Inte| 27140 e ¥
e AL

O UPRP ON (& UPRP OFF

¥

PC Local (LAMIIP Address |192.1 68.010

fudio Part !20002

|
CGannection Port |‘IDEIIJEI |
|

Video Port (30002 |

PC Public (AN IP Address i192.1 68.010 |

Cannection Port |‘IDEIIJEI |

6. Select UPnP ON or OFF.
* For provisional registration, select ON and proceed to Step 7.

- For Global, when using a broadband router that is confirmed
to support UPnP, select ON.

* For Global, if the broadband router does not support UPnP,
or when connecting between networks, select OFF and enter
the broadband router information.

- For Local, select OFF and enter the IP Address that was
allocated to the PC.

19
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PZ Application

() UPRP ON (& UPnF OFF

PC Public GMANY IP Address i‘l 92168.010

PC Local (LAN) IP Address |‘I 92168.010

Audio Port !20002

|
Connection Port |'I aooo |
|
|

Video Port 30002

fudic Port [20002

Yidea Port !sunnz

1
|
Caonnection Port |'I aooo |
|
1
|

- For Global, it may be necessary to change ports when
you are using multiple IP Video Intercom Adaptors or PC
Applications. Please check our homepage at http://www.
aiphone.net for more details.

- For the broadband router setting information, see the
Operation Manual supplied with the broadband router.

*You can enter only even values in both the Audio Port and
Video Port.

7 . Click [OK].

Femember these settings

* The Adaptor Registration window closes, and the IP Video
Intercom Adaptor is registered.

| cemcer | ok |

*|f the check mark is removed, the entered information is not

remembered.

*When the IP Video Intercom Adaptor registration is
complete, the name of the IP Video Intercom Adaptor is
displayed in the [Adaptor] column and an icon (gray) is
displayed in the [Status] column.

@ AIPHONE JKN-1P EE®E|
BENSOR 1 2 3 4 M FEE — - =

| 1 COOBAADGOOOA H Ty E
£ 2 & 7]

3 2]

4 TITLT

5 nENEN

] ..

7 .

8 R

8 e
10 NN
11 N
12 AEEEN
13 T3 1 ]
14 IEENN
15 RN
16 iEmEe
17 HEENN
18 .
19 F1 11
20 A1Ty)

VIAI 1] sETTmNGs

» To make Adaptor settings, you need to enable SSL 3.0 from
Internet Options - Advanced in Internet Explorer 6.0 and
later.
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3-2 |Logging in

[ Provisional registration ) [Registration : Administrator/UserJ

To modify IP Video Intercom Adaptor settings, you first
need to login.

\[=Y(6) < Since you are not registered as a User before setting up, you
can only login as the Administrator.

You can login as the "Administrator” or a "User". Setting
items are restricted depending on which you use to login.

Login using the following method.

1. Start up the PC Application, and select an optional

"Adaptor"” from the Expanded Window.

@ AIPHOME JKW-1P

E@®

SENSOR 1 2

3 4 MEEE

m iEEEN

o
T
iEaEN
-
T11T]
LT
JI1T
TEEEN
EEEEN
o
NEEEN
T
EEEEN
0
.
HEEEN
TIT]
"
A1 N)

2. Click [SETTINGS].

@ AIPHOME JKW-1P

E@®

BENSOR 1 2 3 4 MFEE

Adaptor

fazalicad

Status Sensar
m fEaEN
W
T
iEaEN
-
T11T]
HEE.
JI1T
TEEEN
EEEEN
o
NEEEN
T
EEEEN
0
.
HEEEN
TIT]
"
A1 N)

\Y[[=Y(e) - If the security warning and virus check program warning
screens are displayed during start up, please approve them.
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2N 00DBAAD60O0A - Microsoft Internet Explorer
File  Edit  Wiew

9 (=1E3]
-

»

Favorites  Tools  Help

eBack = \‘9) @ @ :h /':j Search {\?Favuritas Q} [}_;v :‘; :_\_-:
v| Ga

Address |@ https:/{192.168.0,30{cgi-bin/ TabUser Top. cgi Links **

Fmail Setting

Dovwnload Encryption Key

*Login is complete, and the User Settings window is
displayed.
- Administrator / User are differentiated by the ID entered.

\|=Y[®) « Ifthe "Status" display is not displayed, the IP Video Intercom
Adaptor is not “connected". Select the relevant IP Video
Intercom Adaptor, right-click, and then select "Connect"
from the menu displayed to connect the IP Video Intercom

Adaptor.

« If the check mark has been removed from "Remember these
settings" in the Adaptor Registration window, you need to
enter the registration information again. See "Registering the
IP Video Intercom Adaptor" for more details.

* If no operations are performed for a set amount of time after
login, timeout automatically occurs. When an operation is
next performed, the message "The session has expired. Please
login again." is displayed. Login again.

« If the ID and Password were not entered when the IP Video
Intercom Adaptor was registered, or if the wrong ID and
Password were entered, it will be necessary to enter the ID
and Password here.
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3-3

Administrator Settings

[ Provisional registration ] (Registration : Administrator]

Various Administrator settings for the IP Video Intercom
Adaptor can be made from the Administrator Settings
window while logged in as the Administrator.

* You cannot change settings for multiple IP Video Intercom

Adaptors at the same time. Make various settings for each IP
Video Intercom Adaptor.

The following settings come under Administrator Settings.

Setting ltem Reference
Administrator Registration m
User Registration B
Email Setting (IP Video Intercom Adaptor) B
Sensor input / Option output Settings Iﬂk
Network Settings m
Log Downloading/Firmware Update m

Use the following method to display the Administrator
Settings window.

1. After starting up the PC Application, select an optional
"Adaptor", and then login as the Administrator.

* The User Settings window is displayed.

EEE|

@ AIPHOME JKW-1P

SENSOR 1 2

3 4 MFEE

mn iEEEN

1

ks )
3 iEEEN
4 o
5 IEEEN
] A1)
7 .
8 TITT
8 e
BALDEO. 10 EEEEN
' 11 IEEEN

=
OPTION . A .. —{ 12 ENEEN
“rean 13
‘4 Q )

iIEEEMN
14 EEEEN
720 - o o 15 "
CALL ADJUST 16 e
17 HEER
18 TITT
18 F1 11
20 N

L" ol > I—amf::l

VI=YI8)  See "Logging in" for more details on logging in. (P20

2. Click the [Admin] tab.
+ The Administrator Settings window is displayed.

2 D00BAAOG0D0A - Microsoft Internet Explorer

o __
@Batk = -\J @ @ I_h ,;ﬁ Search ‘il?Favnrites @} E"-?

File Edit ‘ew Favorites Tools

Address ‘@ https:f/192.166.0,30/cgi-bin Tablser Top.cgi
Setting

\I=Y[e] - You cannot select the [Admin] tab when logged in as a User.

FEmail Setting
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3-3-1 Administrator Registration

In Administrator Registration, you can change the
Administrator ID and Administrator Password. The
default settings are - Administrator ID: "aiphone" and
Administrator Password: "aiphone™.

A We recommend changing the default password.

|6} - If you are logged in as a User, you cannot perform
Administrator Registration.

1. Click the [Setting] button of "Administrator Registration"
from the Administrator Settings window.

+ The Administrator Registration window is displayed.

2 000BAADGO00A - Microsoft Internet Explorer [=1(E3]
File  Edit Wiew Favorites Tools  Help ;,E
e = = = »

@ Batk \_) \ﬂ @ _’b ).j Search \":‘\'{ Favorites e} f,"_'?,' b i
Adcvess (@] https: /192 168.0.30fcgi-binfTabAdminTap cai v Beo ks ®
|‘—'l.(h\1in.isu‘atur Registration

User Registration

Sensor IN / Option OUT

Network

Log / Firmaware Update

@ Dane é D Internet

2. Enter the ID and the Current Password.

- You can enter up to 16 single-byte alphanumeric characters
for the ID.

A htips://192.168.0.30 - 000BAAOG000A - Microsoft Internet Explorer

Administrator Registration

=(Chanoe Pascwnrd=

I Cwrent Password 1.-.-... | I

New Password | |

Re-type ‘ |
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3. Enter a password in New Password.

-You can enter up to 16 single-byte alphanumeric
characters for the password.

2l hitps://192.168.0.30 - 000BAAOGOODA - Microsoft Internet Explorer

Administrator Registration

ID |aiphone
@k

<Change Password=

Current Password !.l..l.n

INew Password essssses I
Re-type |

4 . Enter the new password again in the "Re-type" field as
confirmation.

5. Click [SAVE].

- "[Administrator Registration] Setting has been saved." is
displayed, the entered ID and new password are set, and you
are returned to the Administrator Settings window.

2l https://192.168.0.30 - 000BAAOGOOOA - Microsoft Internet Explorer

Administrator Registration

ID |aiphone
el

<Change Password=

Cwirent Password %....l..

New Password ssssssss

Re-type H"“""
CANCEL SAYE
—_—

+ When you have changed the ID or password
Change the ID or password in "Registering the IP Video
Intercom Adaptor" B to the same ID or password.

\[[=Y[6) - Setting operations are canceled if you click [CANCEL], and
you are returned to the Administrator Settings window.

« |If you forget the registered ID or password, press the default
setting switch of the IP Video Intercom Adaptor for 5 seconds
or more to return the factory default settings. However, all
settings return to the factory default settings.

3-3-2 User Registration (Registration : Administrator]

Users other than the Administrator can be registered to
allow them to use the IP Video Intercom Adaptor. Enter the
User ID and User Password in User Registration.

\/[=Y[®)] + If you are logged in as a User, you cannot perform User
Registration.

1. Click the [Setting] button of "User Registration" from
the Administrator Settings window.

* The User Registration window is displayed.

i 000BAAOG000A - Microsoft Internet Explorer

File Edit “iew Favarites Tools Help i
@ Back = \) B @ i’h /‘:j Search \i\\? Faworites @ D/i - :\ﬁ :::E i
Address |@ https: [i192,168.0,30/cqi-bin/ TabadminTop.cai V| G0 Links **
Administrator Registration
User Registration
Sensor IN / Option OUT
Network
Log / Firmnware Update
a Done é ' Inkernet

2. Enter the User's ID and Password.
- 'You can register up to 9 users.

2l hitps:/1192.168.0.30 - 000BAADG000A - Microsoft Internet Explorer =]
User Registration
User 1 D
Password
User 2 D
Password |
User 3 D
Password
User 4 D
Password
User 5 D ‘
Password




3. Click [SAVE].

- "[User Registration] Setting has been saved." is displayed,
and you are returned to the Administrator Settings window.

]
Password

m
Password

m ]
Password

CANCEL

User 7

User 8

User 9

2 https://192.168.0.30 - 000BAADG000A - Microsoft Internet Explorer

[ User Registration] Setting has been saved.

 Setting operations are canceled if you click [CANCEL], and
you are returned to the Administrator Settings window.

» All settings are returned to their factory default settings
if you press the IP Video Intercom Adaptor default setting
switch for 5 seconds or more.
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3-3-3 Email Setting (IP Video Intercom Adaptor)

In Email Setting, you can set information on the origin of

the sent Email.

\|=\Y[e) < If you are logged in as a User, you cannot perform Email
Setting.

» Prepare an Email account for the IP Video Intercom Adaptor
beforehand.

1. Click the [Setting] button of "Email" from the
Administrator Settings window.

* The Email Setting window is displayed.

23 0DDBAADSO00A - Microsoft Infernet Explorer CEX
File Edit Wiew Favorikes Tools  Help r'a‘
= = S
@Back = \) m @ -(‘h pSEarch \F,'\:(Favnr\tes @ [;-/\g:" kl" |,—,'J
Addvess | @] htpsiif192.188.0,30jcgi-bin/TabAdminTap.cai VB ks

Administrator Registration
User Regstration
Sensor IN / Option OUT
Network
Log / Fomware Update

aDDI‘IE é ' Internet

2. Enter information for the "Adaptor Email Address",
"SMTP Server"”, "(Email) login ID", "SMTP Password",
"SMTP Server Port", and "SSL"* based on your Email
account information.

*For an SSL-dedicated server, select ON.

2) https://192.168.0.30 - 000BAAOSOOOA - Microsoft Internet Explorer

Email

Adaptor Fmail Address l:l
SMTP Server

T —
SMTP Password

SMTP Server Port
SSL OO0ON @O0FF

» The default SMTP Server Port setting is "465".
* See Iﬁk for the characters and symbols that can be used.

MEMO
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3. Click [SAVE].

*"[Email] Setting has been saved." is displayed, the
entered Email address is set, and you are returned to the
Administrator Settings window.

2t iz

SMTP Password |enssass
SMTP Server Port 465
SSL CO0ON @& O0FF
CANCEL ]

2l hitps://192.168.0.30 - 000BAAOGOOOA - Microsoft Internet Explorer

[Email] Setting has been saved.

\[[=Y[6) - Setting operations are canceled if you click [CANCEL], and
you are returned to the Administrator Settings window.

» All settings are returned to their factory default settings
if you press the IP Video Intercom Adaptor default setting
switch for 5 seconds or more.
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3-3-4 Sensor input / Option output Settings

In Sensor input / Option output Settings, you can set the
Sensor input latch duration and detection method, and select
the Option output signal output duration. Sensor input
detects the N.C. contact input for "N.C." and detects the N.O.
contact input for "N.O.". The factory default settings are —
Input latch: "Continuous”, Sensor input: "N.O.", and Option
output: "3 seconds".

MEMO

» |If you are logged in as a User, you cannot make Sensor input
/ Option output settings.

1. Click the [Setting] button of "Sensor IN / Option OUT"
from the Administrator Settings window.

+ The Sensor IN / Option OUT Setting window is displayed.

2 DDOBAADGODOA - Microsoft Internet Explorer

File Edit “iew Fawvortes Tools Help .‘a‘
@ Back ~ \) B @ i’h /‘:j Search ‘i}r Favorites @ D/g - :f = |
Address |@ https: {192, 168.0,30{cgi-binf TabAdminTop.cgi V| Go Links >
m
Admnistrator Registration
User Regstration
Sensor IN / Option OUT
Network
Log / Fomware Update
a Done é ‘ Inkernet




2. Select Input latch and Sensor IN settings between 1 and
4 and make optional settings.

A https://192.16B.0.30 - 000BAADG0D0A - Microsoft Internet Explorer

Sensor IN / Option OUT

Input latch 1 O 30 sec. & Continuous

Sensor IV 1 O N.C. @ N.O.

Sensor IN 2 O N.C. ® N.O.

Sensor IV 3 O N.C. @ N.O.

Sensor IN 4 6 .NLC. & N.O.

Option OUT

Chutput Duratien |3 seconds

-] |2
@Done é Q Internet

*1 The following table shows the detection operation of sensor
input if the input latch setting of the IP Video Intercom
Adaptor is different from the sensor input settings of the
master monitor station.

Sensor input
settings for master
monitor station

Input latch settings
for IP Video
Intercom Adaptor

Detection operation of
sensor input

Sensor Detection Tone:

. 30 sec.
30 sec. Continuous [Sensor] display:
Continuous
Continuous 30 sec. 30 sec.
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3. Enter the Output Duration for Option OUT.

23 https://192.168.0.30 - 000BAAOSODOA - Microsoft Internet Explorer

Sensor IN / Option OUT

Input latch O 30 sec. @ Continuous

Sensor IV 1 0N.E: ® N.O.

Sensor IN 2 O N.C. ® N.O.

Sensor IV 3 O N.C. & N.O.

Sensor IN 4 O N.C. ® N.O.

Option OUT

IOutput Duration [@7 secuudsl

4 |
@Dune é ‘ Internek

- Set the Output Duration to between 0 and 600 seconds.

*When set to 0 seconds, it is only output when the "OPTION"
button is clicked.

4. Click [SAVE].

-"[Sensor IN / Option OUT] Setting has been saved." is
displayed, the Sensor input / Option output are set, and you
are returned to the Administrator Settings window.

Sensor IN 3 O N.C. ® N.O.
Sensor IIV 4 O N.C. ® N.O.
Option OUT

Output Duration [1_El seconds
CANCEL

2 https://192.168.0.30 - 000BAADG00OA - Microsoft Internet Explorer

[Sensor IN / Option OUT] Setting has been
saved.

\I=Y[e) - Setting operations are canceled if you click [CANCEL], and

you are returned to the Administrator Settings window.

» All settings are returned to their factory default settings
if you press the IP Video Intercom Adaptor default setting
switch for 5 seconds or more.
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3-3-5 Network Settings

The following 5 settings come under Network Settings.
» Connection Settings

» Adaptor Name Settings » Adaptor Language

Settings
» Update Encryption Key File < Video Setting

\[[=Y(e) - If you are logged in as a User, you cannot make Network
Settings.

» Reboot the IP Video Intercom Adaptor if you make
Connection Settings changes. If you do not reboot, settings
for the IP Video Intercom Adaptor are not changed even
though the settings for the PC Application have been
changed.

» After restarting, operation of PC application is invalid for
approximately 5 minutes. Either wait 5 minutes or perform
"Disconnect” and "Connect" of corresponding IP Video
Intercom adaptor in PC application.

* When updating the Encryption Key File, you need to
download the Encryption Key and make settings for all PC
Applications. See "Downloading Encryption Key" for more
details.

Displaying the Network Settings window

You can make various settings from the Network Settings
window.

1. Click the [Setting] button of "Network" from the
Administrator Settings window.

+ The Network Settings window is displayed.

2} 0DDBAADSO0OA - Microsoft Internet Explorer

CBX

Ele Edt ‘“iew Favorites Tools  Help af
e Back - \J @ @ :h ;ﬁ Search ‘;j\? Favarites e} Ef_; - "_‘f T:E o
Address @ hitps: {}192.168.0.30/cgi-bing TabAdminTop, cgi v| Go | Links *
Administrator Registration
User Registration
Sensor IN / Option OUT
Network
Log / Fumware Update
@ Done é 0 Inkernet
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Connection Settings ( Proisional regisration )~ ( Regitraton: Administrator

You can change the Static IP Address setting for the IP
Video Intercom Adaptor. The default settings are - IP
Address: "192.168.0.30", Subnet Mask: "255.255.255.0", and
Default Gateway: "192.168.0.30".

Contact your network Administrator, etc. for information on
Static IP Addresses, etc.

1. Select Static IP Address and enter the "IP Address",
"Subnet Mask", "Default Gateway", "Primary DNS", and
"Secondary DNS".

- Set "Primary DNS" and "Secondary DNS" if you will send

Email.
Network
O Autematic IP Address (DHCP)
@ Static IP Addracs
IP Address|192  _|188 [0 B=D]
Subnet Mask [285  _[255 255 o
Default Gateway [192  _[168 |0 . [30
Primary DNS | i Gl 2
Secondary DINS | | ] i
OTUPnP ON @ UPnP OFF
\/[=%(6) + You need to set the broadband router to acquire a Static IP

Address with DHCP. Depending on the broadband router,
some models may not have a setup function.

2. Select UPnP ON or OFF.

- For Global, if the broadband router does not support UPnP,
or when connecting between networks, select OFF and enter
the broadband router information.

+ For Global, when using a broadband router that is confirmed
to support UPnP, select ON.

* For Local, select OFF and enter the IP Address that was
allocated to the IP Video Intercom Adaptor.

| ouenr o © UPuP OFF |
WAN / Global IP Address 192 _Ji8 [0 o
Comnection Port @
Comnection Password m
Audio Port !@
Video Port i@il
Web Port 1443
Update Encryption Key File



3. Enter the "Connection Port" number, "Audio Port"
number, "Video Port" number, and "Web Port" number.

* The factory default setting numbers are - Connection Port:
"5060", Audio Port: "65002", Video Port: "65202", and Web
Port: 443",

- For Global, it may be necessary to change ports when
you are using multiple IP Video Intercom Adaptors or PC
Applications. Please check our homepage at http://www.
aiphone.net for more details.

OUPnP ON & UPnP OFF

WAN | Global IP Address 192 188 |0 BED]
IC‘nlme ction Port !SDED I

Connection Password |asassss 7|

Audio Port iESDD2

Video Port {@

Web Port [443

Update Encryption Key File URDATE

+ For the broadband router setting information, see the
Operation Manual supplied with the broadband router.

4. Click [SAVE].

* "[Network] Setting has been saved." is displayed, and the
Reboot Confirmation dialog is displayed.

Frame Hate | Tatps ¥
Quality | 10(High) |
CANCEL

2 https://192.16B.0.30 - 000BAAOGO0OA - Microsoft Internet Explorer A=)

[Network] Setting has been saved.

\|=Y[e) - Setting operations are canceled if you click [CANCEL], and
you are returned to the Administrator Settings window.

5. Click [OK].

*[System is initializing. Please wait. Elapsed Time XX
seconds.] is displayed, and the IP Video Intercom Adaptor is
rebooted. It takes about 100 seconds to reboot.

Microsoft Internet Explorer

? J This will reboot the adapter. Are you sure?

Cancel

* The STATUS indicator blinks. When the STATUS indicator
changes to lit, rebooting is complete.

+ You can also reboot with the [Reboot] button.
IS} - All settings are returned to their factory default settings

if you press the IP Video Intercom Adaptor default setting
switch for 5 seconds or more.

IP Video Intercom Adaptor Settings

Update Encryption Key File, Adaptor Name
Settings, Adaptor Language Settings, Video Setting

Update Encryption Key File

The door release and option output commands are
encrypted. In order to improve security, it is recommended
that the Encryption Key File be updated regularly.

1. Click [UPDATE].

Video Port {@2_0_2
Web Part [443
IUp[late Encayption Key File I

* The Update Encryption Key File Confirmation dialog is
displayed.

2. Click [OK].

Microsoft Internet Explorer

D ) This wil update the encryption key fle, Are you sure?

cancel

* "The encryption key file has been updated.” is displayed.

3 hitps:/1192.168.0.30 - 0008AA... [= | 1K)

The encryption key file
has been updated.

@ D é 0 Internet

\[|=\[e) - After updating the Encryption Key File, it is necessary to re-
obtain the Encryption Key and make settings in all the PC
Applications. See "Downloading Encryption Key" BB for

more details.
Adaptor Name Settings

You can change the name of the IP Video Intercom Adaptor.
The "MAC Address" is entered as the default.

1. Enter the "Adaptor Name".

Video Port {@2_0_2
Web Port 443
Update Encryption Key File

MAC Address

| Adaptor Name |oo0EAADEOIDA | I
Adaptor Language | English %
Video Setting
Frame Rate |_1_5fps ~
Quality | 10(High) + |
CAMCEL SAVE |

MEMO [t m for the characters and symbols that can be used.

» If a name is not set, the MAC Address is used as the Adaptor
Name.
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Adaptor Language Settings

You can select the language used for the IP Video Intercom
Adaptor Email transmissions, etc. from "English", "French",
"Spanish”, "German", "Dutch", "ltalian”, and "Japanese". The
default setting is "English".

1. Click the drop-down menu button for "Adaptor
Language”, and then select the language.

UPDATE

Update Encryption Key File

MAC Address

Adaptor Name [OO0BAADRONDA |

I Adaptor Language

Video Setting

Frame Rate

Quality
CANCEL SAYE

Video Setting

Select the Frame Rate from "1fps", "5fps", "10fps”, and
"15fps", and select the Quality from "1 (Low)" to "10 (High)™.
The default settings are - Frame Rate: "15fps”, and Quality:
"10 (High)™.

1. Click the drop-down menu buttons from Video Setting
for "Frame Rate™" and "Quality", and make the settings.

Update Encryption Key File UPDATE
MAC Address E ElZH [
Adaptor Name [OO0BAADRON0A \
Adaptor Language ‘ English &
Vidan Sathine
Frame Rate 16fps |

ST Hps i
Quilily Sfps ‘

10fps
CANC w ]

\/[=Y[6) - Raising the Frame Rate from 1 fps to 15 fps gives you a
smoother image quality.
Also, raising the Quality from 1 to 10 gives you a finer image.
However if both the Frame Rate and Quality are raised at
the same time, a large amount of network bandwidth will be
required.
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Saving the settings
Save the changed settings.

1. Click [SAVE].

- "[Network] Setting has been saved." is displayed, and the
Reboot Confirmation dialog is displayed.

Adaptor Language |Eng|ish b

Video Setting

Frame Rate |_1_5fps b

Quality | 10(High) |
CANCEL

A hitps://192.168.0.30 - ODOBAAOGODOA - Microsoft Internet Explorer

EE]

[Network] Setting has been saved.

« Setting operations are canceled if you click [CANCEL], and
you are returned to the Administrator Settings window.

MEMO



3-3-6 Log Downloading / Firmware Update

Log Downloading (for Inspections and Maintenance)

For maintenance and inspection, you can acquire the
operations log from the IP Video Intercom Adaptor.

\|=Y[®) - If you are logged in as a User, you cannot perform a Log

Downloading/Firmware Update.

* The IP Video Intercom Adaptor records the most recent 10
days worth of operations logs. When the recording capacity is
exceeded, the logs are overwritten, starting from the log with
the oldest recording date.

1. Click the [Setting] button of "Log/Firmware Update"
from the Administrator Settings window.

* The Log/Firmware Update window is displayed.

2 0D0BAADSODOA - Microsoft Infernet Explorer CEX
File Edit Wiew Favorites Tools  Help :a‘
e Back - -J @ @ fh p Search *Favarites @ D} - ::1‘ [:___E ]

Links **

V|GD

Address |@ https: jf192.165.0,30/cgi-bin/ TabAdminTop. cgi

User

Admmistrater Registration Setting

User Registration Setting

FEmail Setting

Sensor TN / Option OUT Setting

Network Setting

Log / Fumware Update Setting

aDone é ' Internet

2. Click [Download] from "Adaptor Log".
* The Log File Download dialog is displayed.

A https://192.168.0.30 - 000BAADGO00A - Microsoft Internet Explorer

Log / Fiimware Update

Adaptor Log

Fumware Update
Operating Firmware 0.03
Update Fnmware
FTP Server Address |:|

Downloading is canceled if you click [CANCEL], and you are
returned to the Administrator Settings window.

=vie} -
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3. Click [Save].

- The Save As dialog is displayed and you can give the file a
name.

X

File Download
Do pou want to open or save this file?

MName: adaptor0i01-0538_5.log
= Type: Text Document, 1.99 ME
From: 192,168.0.30

[ Open |[ Save ]I‘ Cancel ﬂ

“while files from the Internet can be uzeful, zome files can potentially
harm vour computer. 1 you do not tust the source, do not open or
save thiz file. What's the risk?

v

4. Select the target directory, and then click [Save].
* You are returned to the Log/Firmware Update window.

Save As |EHZ|
Savein | (2 Deskiop ¥ 0% e @
) (51 Documents
L‘Lb g My Computer
My Recent | |4 My Network Places
Documents
@
Desklop
My D ocuments
My Computer
g A | ddsptor0n01-0538_5 log | 7.
MyMNetwork | Saveasbpe: | Test Document ~| | Cancel |

r
e
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* The IP Video Intercom Adaptor may not operate correctly
during log downloading.
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Firmware Update

To update the IP Video Intercom Adaptor firmware, you
need to set the PC as a server beforehand and then save the
firmware to be updated on the server.

You may also need to turn off the Windows Firewall and
security software functions.

Setting up an FTP Server

Select "Add or Remove Programs" from the computer's
"Control Panel", and then click "Add/Remove Windows
Components"”. Select "Internet Information Services (11S)",
and then click "Details".

Select "File Transfer Protocol (FTP) Service", and then click
"OK".

On the following page, click "Next".

FTP Server setup is complete.

/N The Internet Information Services are not available for
Windows XP Home Edition. Please check our homepage
at http://www.aiphone.net.

Downloading Updated Firmware Data

Please access our homepage at http://www.aiphone.net/ and
download the firmware data.

For the download procedure, see the instructions on our
homepage.

Save the downloaded data in the folder "C:\Inetpub\ftproot"
(factory default setting status) of the computer which has
been set up as the FTP server.

1. Click the [Setting] button of "Log/Firmware Update"
from the Administrator Settings window.

+ The Log/Firmware Update window is displayed.

23 0DDBAAOS000A - Microsoft Internet Explorer

-BIX
&

»

Ele Edit “ew Favorites Tools Help

eBack = \) @ @ :h ,';j Search ‘i:?Favoritas e} ?jv :‘ﬁ 1‘:3

Address @ hitps: /152.168.0.30/cgi-biny TabAdminTop. cai v Ble Ui
Administrator Registration
User Re@mstration
Sensor IN / Option OUT
Network
Log / Finnware Update
|

@ Daone é 0 Inkernet
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2 . Enter a version for Update Firmware and FTP Server
Address, and then click [Update].

+ The Update Confirmation dialog is displayed.

2 https://192.168.0.30 - 000BAAOGOOOA - Microsoft Internet Explorer

B
Log / Fitmnware Update

Adaptor Log

Fumware Update

Oneratime Fivweara 1119
TUpdate Firmware |—|
FTP Server Address |:|
Update

\"[=%(6)  When entering the Update Firmware, please omit the periods
"". For example: If the version is "1.01", enter 101"

» For the FTP Server Address, enter the name of the server
where the update file is saved. Normally, this is the IP
Address of the user's computer.

3. Click [OK].

* The update file is downloaded from the FTP server. It takes
several seconds to download.

* The Update window is displayed, and the update begins.

Microsoft Internet Explorer

5 ? ) Are you sure you wish ko update the firmware?

\: Cancel

24 https://192.168.0.30 - 0D0BAAD6000A - Microsoft Internet Explorer |Z‘ rz‘

Uploading. ..

Elapsed Time: 00 minute, 01 second(s)

%:lDDna é G Inkernst
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2l https://192.168.0.30 - 000BAAOSOOOA - Microsoft Internet Explorer

Updating the firmware.
Please do not tum off the power

Elapzed Tume: 00 munute, 33 second(s)

aDone é ‘ Inkernek

* The downloaded update file is written to the circuit board.
Writing takes about 2 minutes.

« "Firmware update was completed successfully." is displayed,
and the update process is complete.

\I=/[e) - Do not turn off the power while the firmware is being written.
If the power is turned off while it is writing, the product will
malfunction.

4. Click [Reboot].

-[System is initializing. Please wait. Elapsed Time XX
seconds.] is displayed, and the IP Video Intercom Adaptor is
rebooted. It takes about 100 seconds to reboot.

*When the reboot is complete, the Administrator Settings
window is displayed.

\|=Y[®) - If the update fails, the [Return] button is displayed. Click
[Return] and go back to 2.

A https://192.16B.0.30 - 000BAADG000A - Microsoft Internet Explorer

Firmwrare update was completed successfully,
@Done é ' Inkernet

\|=Y[®)  Depending on the computer and the OS environment, the
screen displays may differ.

/N The corresponding IP Video Intercom Adaptor does not
operate during firmware updating.
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3-4 |User Settings

[Registration : Administrator/User)

User Settings for the PC Application can be made from the
User Settings window while logged in as the Administrator
or a User.

3-4-1 Downloading Encryption Key

To use the Door release and Option Output with the PC
Application, you need to obtain the Encryption Key Files
from each IP Video Intercom Adaptor beforehand and set
them for the respective IP Video Intercom Adaptors with the
PC Application.

Also, when the Administrator updates the Encryption Key,
it needs to be reacquired and installed again.

Downloading and Setting the Encryption Key File

1. After starting up the PC Application, select an optional
"Adaptor”, and then login as the Administrator or a User.

* The User Settings window is displayed.

B

@ AIPHOME JKW-1P

BENSOR 1 2 3 4 M FEE

iEEEN

1
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4 TITLT
5 nENEN
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8 e
10 NN
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16 iEmEe
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\I=Y[®) « See "Logging in" for more details on logging in. (P20

2. Click [Download] of [Download Encryption Key] from
the User Settings window.

- The Download Encryption Key screen is displayed.

+The MAC Address for the IP Video Intercom Adaptor is
displayed as the Encryption Key File name.

2l 0D0BAAOGODOA - Microsoft Internet Explorer

File Edit ‘iew Faworkes Tools  Help

@Ba[k b \J lﬂ @ {_h /T\J Search '“_;:‘_\:\’FEVDHtES {f} (}_": \’\; -__u
v| Go

Acddress €] https:/f192.168.0.30)cgbinfTablUserTop.cai Links >

Fmail Setting

Download Encryption Key
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3. Click [Save].

- The Save As dialog screen is displayed and you can give the
file a name.

File Download - Security Warning

Do you want to save this file?
Mame: '000BAACGO00A

Tupe: Unknown File Type, 16 bytes
From: 192.168.0.30

Carcel |

Save

whilz files from the Internet can be uzeful, this file twpe can
potentially harm your computer. |f you do not trust the source, do not
zave this software. "What's the risk?

4. Select the target directory, and then click [Save].

- The Encryption Key File is saved, and you are returned to
the User Settings window.

Save As

3

Savein | [ Deskiop ¥ o#

3 e
Sy Network Flaces
E'Emphone_JKW

= (L ¥y Documents:

My Recent
Documents

—

Desktop

2

My Documents

%“t

My Computer

File piarme: |nooeesen0ns v I[ Savs ]I

My Metwark,

hﬁ

Save as lype.

|Documenl v‘ | Cancel ]I

5. From the Expanded Window, after selecting an
"Adaptor" from the list, right-click and select
"Encryption Key" from the menu displayed.

* The Encryption Key File Setting window is displayed.
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6. Select the Encryption Key File corresponding to the
selected "Adaptor".

= Encryption Key File Setting

Adaptor MAC address 00: 0B A4 0E: 00: 04

[ cemcer |

7 . Click [SAVE].

* The Encryption Key is set, and you are returned to the
Expanded Window.

#3 Encryption Key File Setting

Adaptor MAC address 00:0B:A4: 08 00:04

[ sae |

} C:ADocuments and Settingshaiphane\D esktop  000BAADGOO0A

[ canceL |

» Setting operations are canceled if you click [CANCEL], and
you are returned to the Expanded Window.

MEMO
*When the Encryption Key setup is complete, the icon in the
[Status] column changes from gray to blue.

8. Carry out 1. to 7. for all IP Video Intercom Adaptors

connected to the system.
=6} - If the Encryption Key does not match between the IP Video
Intercom Adaptor and the PC Application, you cannot operate
Door release or Options.

» Once the Encryption Key is set, the Status display is lit blue,
even if the Encryption Key is not matched.

» Never change or delete the Encryption Key File folder after
the Key is set. The Encryption Key will not match.

* When the Encryption Key is updated, set it again. See

"Update Encryption Key File" in Administrator
Settings for details on updating the Encryption Key File.
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3-4-2 Email Setting

Various User Settings for the PC Application can be made
from the User Settings window while logged in as the
Administrator or a User.

\|=%[e) « You cannot change settings for multiple IP Video Intercom
Adaptors at the same time. Make various settings for each IP
Video Intercom Adaptor.

Use the following method to display the User Settings
window.

1. After starting up the PC Application, select an optional
"Adaptor”, and then login as the Administrator or a User.

* The User Settings window is displayed.

@ AIPHOME JicW-1P @)
SENSOR 1 2 3 4 MFEE — -
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=18 - See "Logging in" for more details on logging in. R

2. Click [Setting] of [Email Setting] from the User Settings
window.

<3 0DDBAAOGOODA - Microsoft Internet Explorer

Elle  Edit Miew Favorites Toals

@Back - \) @ @ :h /:j Search \f\?Favorltes @ t;v :‘,’, [:E
v| Go

Help

Address @ https: /192, 165.0, 30/ cgi-bin/ TabUser Top.cgi Links ™

FEmail Setting

Download Encryption Key
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Setting the Target Email Address and the Email Timing

Register the Email Address of the receiver to which
a notification is to be sent when a Door Call, Sensor
Detection, or System Start is detected.

In the Email Timing settings, you can set whether or not
Email is transmitted when Door Call, Sensor Detection, or
System Start is detected.

* When Door Call is set to "ON", the snapshot displayed on
the monitor at the time of the call is attached to the Email
and sent. No Email is sent from the second call.

* When Sensor Detection is set to "ON", Email is sent when
the sensor detection is activated.

MEMO

Setting the target Email Address

1. Enter an Email address in the "Email Address" field in
the Email Setting window.

» To send Emails from the IP Video Intercom Adaptor, the
Administrator needs to make the [Email Setting] beforehand.

2l hitps://192.168.0.30 - 000BAAOGOOOA - Microsoft Internet Explorer

Email Setting

I FEmal Address Iﬂﬁﬂﬂﬂﬁ\@a\phune cnjﬂ I

Door Call O 0N & OFF
Sensor Detection O 0N @ OFF
System Start Q0N ® OFF

Email Timing Settings

2. Select the check box for the timing setting from the
Email Setting window.

A https://192.168.0.30 - 000BAAOGO00A - Microsoft Internet Explorer

Email Setting

Email Address AADE000A@ aiphone. co.jp

Door Call O0ON @ OFF

Sensor Detection O o & OFF

System Start oo ® OFF
CANCEL SAVE |
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3. Click [SAVE].

- "[Email Setting] Setting has been saved." is displayed, the
entered Email Address is set, and you are returned to the
User Settings window.

Door Call ® 0N O OFF

Sensor Detection O0ON @ OFF

System Start Qo ® OFF
CAMCEL

2N https://192.168.0.30 - 000BAAOG000A - Microsoft Internet Explorer

[Email Setting] Setting has been saved.

\/[=[e) « Setting operations are canceled if you click [CANCEL], and
you are returned to the User Settings window.

« All settings are returned to their factory default settings
if you press the IP Video Intercom Adaptor default setting
switch for 5 seconds or more.



PC Application Settings

PC Application Settings

4-1 |Setting the PC Application

[Registration : Administrator/User]

Various settings for the PC Application can be made from
the PC Application Settings window.

Use the following method to display the PC Application
Settings window.

1. Starting up the PC Application
* The Expanded Window is displayed.
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2. Click [PC SETTING].
- The PC Application Settings window is displayed.
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4-1-1 Volume Settings

To adjust the volume, click the "Volume" tab from the PC
Application Settings window to display the settings screen.
The following 3 settings come under Volume Settings.

e Microphone Volume
e Speaker Volume
e Tone Volume

<<Note: Volume Adjustment>>
* When talking, if you cannot hear audio from the door station
or the master monitor station even after turning up the
Speaker Volume, try turning down the Microphone Volume
little by little. (Because it uses a hands-free (VOX) system,
if the Microphone Volume is too high, it might not switch to
the receiver's side.)

+ The Microphone Volume settings and the Speaker Volume
settings are synchronized with the computer's settings.
Please note that the communication volume is changed
when you change the volume in "Sounds and Audio Devices
Properties" from the computer.

- Depending on the computer's environment, the sound quality
may be bad or communication may not be possible.

/N cAUTION Do not adjust the volume with your ear
close to the speaker. A sudden increase
in volume could damage your eardrum.

1. Move the Volume sliders left or right to set the optimum
volume.

Preferences |
Microphone Wolume
-
i
Law High
Speaker Yolume
-
i Wow
Law High
Tone YWolume
-
b
Law Hiah

[ CANCEL ][ SANE ]

* The Tone Volume is linked to the Call Tone and Sensor
Detection Tone.



PC Application Settings

2. Click [SAVE].

+The Volumes are set and the PC Application Settings
window closes.

Tone Volume

-<J

CAMCEL

SAVE ]

\[[=\Y[e) - Setting operations are canceled if you click [CANCEL], and
the PC Application Settings window closes.

* The Microphone Volume and Speaker Volume settings
are synchronized with the computer's settings. For more
information, see the Operation Manual supplied with your
computer.

» Click [ ?] to display a help pop-up window.
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4-1-2 Preferences Settings

To adjust the Preferences Settings, click the "Preferences"”
tab from the PC Applications Settings window to display the
settings screen.

The following 6 settings come under Preferences settings.

« Language Selection Settings « Max. Recording Space
« Event Notification Settings ~ Settings

« Picture Recording Mode ¢ Auto Recording Settings
Settings * Audio Recording Settings

Language Selection Settings

You can select the screen display language from "English”,
"French", "Spanish”, "German", "Dutch", "ltalian", and
"Japanese”. The default setting is "English™.

1. Click the drop-down menu button for "Language
Selection”, and then select the language.

% E=IE
| Walure | Preferences |
Language Selection
It
Event Motification t
it
Call Tane
Picture Recording Mode @® Snapshat © Video
Max, Recording Space 0w | Ge
Auto Recording Oan ® OFF
Audio Recording oM & OFF

» To apply the selected language, you need to restart the PC
Application.

MEMO

Event Notification Settings

You can set Maximize Application (screen display), Balloon
Notification, Sensor Detection Tone, and Call Tone to either
ON or OFF. The default settings are - Maximize Application
(screen display) only: "OFF", the other settings are all "ON",

.. Select Event Notification and change the settings.
% EE&

| Walume |; Preferences |

Language Selection

English »

[7] Masimize Application
Event MNotification Ballaon Motification

Sensor Deteotion Tans

Call Tone
Picture Recording Mode ® Snapshot ) Video
Max. Recarding Space ‘E| GE
Auto Recording O oN @ OFF
Audio Recording oM &) OFF




Event Notification Operation List

Setting Description Reference
When there is a call from (one of) the door
Maximize station(s), or when Sensor Detection occurs
Application |(even when minimized), the PC Application is
automatically maximized.
Balloon When there is a call from (one of) the door
L station(s), or when Sensor Detection occurs, m
Notification e
a Balloon Notification appears.
Sensor When a sensor connected to the IP Video
Detection Intercom Adaptor or master monitor station m
Tone operates, the Sensor Detection Tone sounds.
Call Tone When there is a call from the door station,| K
etc., the Call Tone sounds. P.42

Picture Recording Mode Settings

You can choose the image recording method from
"Snapshot" which only records one image from the door
station, or "Video" which continuously records images from
the door station. The default setting is [Snapshot].

1. Click [Snapshot] or [Video] in Picture Recording Mode.
b [3 [E

| Wolume |; Freferences |

Language Selection English v
[ Masimize Application
Balloon Motification

Sensor Detection Tane

Event Notification

Call Tone
Picture Recording Mode @ Snapshat O Video
Max Recording Space (0100 | GB
Auto Recording OoM ® OFF
Audio Recording O oM & OFF

\"|=%[e) « You cannot make audio recordings when [Snapshot] is set.
* When [Video] is set, and the [Audio Recording Settings]
is set to ON, manual video recording and audio
recording are performed simultaneously. You cannot make
audio recordings when Auto Recording is set.

Snapshot Recording and Video Recording Operation List

Description

When there is a call from the door station, only one snapshot
image of the entrance is recorded. A snapshot is also
recorded for the second call.

Snapshot - - —
P During calls from the door station, when monitoring the door

station, and when talking with the door station, you can
manually record only one entrance image using snapshot.

Manual

When there is a call from the door station, the video recording
of the entrance starts.

If there is a call from another door station during video
recording, the recording is stopped.

Video recording stops when a call from the door station is
answered.

Video recording stops when the call from the door station
ends, and you are returned to the standby screen.

During calls from the door station, when monitoring the door
station, and when talking with the door station, you can make
video recordings of the entrance manually.

When communication starts during the video recording of
monitoring, you can continue the recording.

When the communication or the monitoring ends, video
recording stops.

When [Audio Recording Settings] m is set to ON, audio
recording can also be performed when manual video recording
is performed, during monitoring of the door station, and when
talking with the door station.

Manual
recording
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Max. Recording Space Settings

You can set the Max. Recording Space for images to
between "00.01" and "10.00" GB. The default setting is
"01.00".

1. Enter a value between "00.01" and "10.00" as the Max.
Recording Space.

| Wolume | Preferences |

Language Selection English v
[[] Masimize Application

Ballaon MNotification

Sensor Detection Tane

Call Tone

Event Notification

Picture Recordine Mode

) Viden

() Snapshat

Maz:. Recording Space |

Auto Recording O an & OFF

Audio Recording O on @® OFF

» You cannot record more than will fit in the free space on the
computer.

* You cannot record more than will fit in the set Max.
Recording Space. (Do not overwrite)

MEMO

Auto Recording Settings

You can select whether or not to automatically record
images of the door station when a call is received from the
door station. The default setting is "OFF".

1. Click [ON] or [OFF] in Auto Recording.

b Eo&

| Wolume | Preferences |

Language Selkection

English »
[[] Masimize Application
Ewvent Motification Ballaon MNotification
Sensor Detection Tone

Call Tone
Picture Recording Mode @ Snapshot O Video
Max. Recording Space IE| GB
Auto Recording I ) on @ OFF I
Audio Recording O oM @ OFF
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Audio Recording Settings

You can select whether or not to make an audio recording
during manual video recording. The default setting is "OFF"
(No audio recording performed).

1. Click [ON] or [OFF] in Audio Recording.

*When performing Audio Recording, be sure to set Picture
Recording Mode to [Video]. You cannot make audio
recordings when [Snapshot] is set.

% CE &
im! Preferences |
Language Selection English v
[] Maximize Application
Ewvent Motification Balloon Matification
Sensor Detection Tone
Call Tane

Picture Recording Mode 3y ooy O iiiien

Max. Recording Space 01.00 ‘ GE

Aute Recording oM @& OFF

Audio Recording I O on @ 0OFF |

\/=Y[e) - Even if Audio Recording is ON, recording will not start
during auto video recording or when the machine is in calling
mode (before beginning to talk).

Saving the settings
Save the changed settings.

1. Click [SAVE].

* The settings are saved and the PC Application closes.

- If an Event Notification was changed, the Event Notification
is set and the PC Application Settings window closes.

% LX)
| Volume || Freférences |
Language Selection Erglish -
[ Masimize Application
Event Netification Balloon Natification
Sensar Detection Tone
Call Tane

Picture Recording Mode @ Sragehol O vides

Max Recording Space (0100 | GB
Aute Recording O oN & OFF

Audio Recording oM @) OFF
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. PC Application Basic Operations

-1 |Video Intercom Functions

By using the PC Application, you can operate the following
video intercom functions for the video intercom system and
synchronized devices (electronic door lock and other connected
devices, etc.) connected to the IP Video Intercom Adaptor.

Controllable Video Intercom Functions
Answering a call from the door station
Door release
Zoom/Wide, Pan & Tilt
Adjust image

Reference

Room-to-room communication (Communication with a
master monitor station)

Entrance monitoring
Sensor Detection from Connected Equipment
Option Output from IP Video Intercom Adaptor
Balloon Notification

daidddids

» The keyboard shortcut keys can be used to operate the PC
Application.
[OFF]: [Esc], [TALK]: [Space]

5-1-1 Answering a call from the door station

1. When there is a call from the door station, a call tone
sounds and the entranceway image is displayed on the
PC Application screen.

B

@ AIPHONE JN-1P

Gemar
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EEEEN
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EEEEN
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Statun
1 CAL DR

. M (Red) 1 CALL DOOR (Numbers indicate the
Status:
order of the calls)
MESSAGE: <Ad_apt0r Name> CALL FROM DOOR <Door
station No.>

* The corresponding "Adaptor” (the IP Video Intercom Adaptor
connected to the calling door station) enters Selected status ().

« In this status, you can switch the image display to Zoom screen/
Wide screen by clicking the [ZOOM / WIDE] (®). For more
information, see "Zoom/Wide, Pan & Tilt".

* The screen is switched when "Zoom/Wide" or "Pan & Tilt" is
operated from a master monitor station or another PC Application.

+ When the call timer's set time (about 45 seconds) has elapsed, the
PC Application returns to standby status. The PC Application also
returns to standby status when the master monitor station answers a
call from the door station.

* The communication time depends on the master monitor station
settings.

* The Instant voice call function is not available in the PC
Application.

« If the check mark is removed from Call Tone in "Event Notification
Settings" Im| the call tone will not sound.

39

/\ The screen for image acquisition is displayed until the
image is displayed on the PC Application screen.

@ AIPHONE JoW-1P QH@
(™ Adnptor Status Sensar
1 DOOBAACEO00A OACHLDA RS AN
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19 mEEEE
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When the system is composed of multiple IP Video Intercom
Adaptors, master monitor stations, door stations, and PCs.

All PC Applications are called when there is a call from any
of the door stations in the system.

\I=\Y[®) « When a master monitor station is communicating with the PC
Application, and a call comes in from the door station of the master
monitor station, only the PC Application currently active is called.

* When calling multiple PC Applications, the displayed image
may be slowed down.

» When calling multiple PC Applications, the image displayed
on the PC Application may be delayed, depending on the
number of connections.

When the following processes occur one after another,

"1 CALL DOOR" and "COMMUNICATION" are displayed

alternately in the "Status" display section of the Expanded

Window (®).

e When there is a call from the door station of the master
monitor station while talking with the master monitor
station.

@ AIPHONE S0W-IP QE@
o Fe— Sinhm F——
(= AT )
z NEREN
3 (:,5 M ICALOOR. . () -
4 HEEEN
5 EENEN
[ EENEN
7 RN
8 IEEEN
2 IEERR
10 EEAEN
1 EEEEN
12 EEENN
13 mEEEN
14 RN
185 mEEEN
16 EEEEN
17 EEEER
18 W
19 mEEEM
20 N
lazleadd i) |

*When you click "OFF", the image from the calling door
station is displayed, and you can click [TALK] to start the
communication.

\I=Y(e) - Even if the master monitor station does not have a recording
function, you can record using the PC Application.
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2. Click [TALK] (@), for a call from the door station.

- You can click [TALK] (®) to communicate, even if the
screen for image acquisition is displayed.

While being called from the door station, talking or
monitoring, you can unlock the door from the PC
EyY— Application by clicking [ =0 (Door release)] on the PC
LR T D e : Application.

1. Click [ =—0(Door release)].
* The door is unlocked while the button is clicked and held.
*When unlocked, [ =0 (Door release)] turns red.

*Depending on the communication delay, the timing of the
button turning red and the actual door release may differ.

WM s

@ AIPHONE Jw-1
SENSOR 1 73 4 MFERAACID

=N N TR -

Status: (Green) COMMUNICATION
. |<Adaptor Name> DOOR <Door station No.>
MESSAGE: COMMUNICATING

- You can communicate with the door station.

* Priority transmission
While [TALK] is clicked and held during communication
with the door station, transmissions from the computer take
priority. If [TALK] is not clicked and held, it enters hands-
free mode.

\I=[e) - To perform door release, you need to set the Encryption Key.

3. When the communication is complete, click [OFF] (@).

@ AIPHONE Jkw-1
C TR

+ The PC Application returns to standby status.
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5-1-3 Zoom/Wide, Pan & Tilt

By using the following steps, the monitor screen of the PC
Application can be switched between a wide picture and a
zoom picture.

« Calling from the door station
* Entrance monitoring
« Communicating with the door station

By using Pan & Tilt when a zoom picture is displayed, a
wide picture can be split into 9 images and displayed as
1 picture.

\/[=Y[e) « If the door station is operated from another PC Application
or a master monitor station at the same time as Zoom/Wide
or Pan & Tilt, the operation may not be enabled, due to
communication overlap and control processing.

Zoom/Wide switching

1. Click [ZOOM / WIDE] (®) when the image is displayed
on the PC Application screen.
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PC Application Basic Operations

Pan & Tilt operation

1. Click the [_J)(Pan & tilt)] (@) AV 4P buttons while a
zoom picture is displayed.

@ AIPHONE Jrw-1° Q@]
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* The target image is displayed.

* You can move the image diagonally by clicking the [_)(Pan
& tilt)] diagonal buttons.

Moving the image with the [_J(Pan & tilt)] button

q

S

s

Zoom picture

Wide picture

* The screen switches between the zoom picture and the wide
picture each time you click [ZOOM / WIDE].

\|=\Y[®) - If visitors are not displayed in the center of the screen during
Zoom, click [«_;(Pan & tilt)], and then move the screen.
* When the screen switches from a wide picture to a zoom
picture, the image from the position preset by the master
monitor station is displayed.

/N Depending on the properties of the door station camera,
the wide screen may appear more distorted than the
zoom screen, but this is not a malfunction.
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5-1-4 Adjust image

If the image displayed on the PC Application screen is
difficult to see, you can adjust the image using [ADJUST]
(@)

You can adjust the backlight during the day when a bright
background makes it difficult to see.

You can make it brighter at night when it is darker.
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+If you click [ADJUST] again while the image is being
adjusted, the image is returned to the status from before
adjustments were made.

Backlight adjustment, Night sensitivity adjustment image

<Day> <Night>

7 7

[Before adjustment] [Before adjustment]

()
1@,

7/

4

[After adjustment] [After adjustment]

\[[=\Y(e) - If the door station is operated from another PC Application
at the same time as Adjust image, the operation may not
be enabled, due to communication overlap and control

processing.

» Clicking [ADJUST] (®) at night may make visitors' faces
easier to see, but may also make moving objects more
difficult to see.

* The discrimination between day and night is performed
automatically by the door station.
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5-1-5 Room-to-room communication
(Communication with a master monitor station)

Mutual calls and communication are possible between the
PC Application and the master monitor station.

Receiving a call from / communicating with the
master monitor station

1. A call tone sounds when there is a call from the master
monitor station, and a message is displayed in the PC
Application's [MESSAGE] display (D).

* All PC Applications are called when there is a call from any
of the master monitor stations in the system.
*If the check mark is removed from Call Tone in "Event
Notification Settings" , the call tone will not sound.
*When the master monitor station ends room-to-room
communication, the PC Application returns to standby status
(this includes call timeouts).
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%/ (Orange) 1 CALL ROOM ST (Numbers
indicate the order of the calls)

<Adaptor Name> CALL FROM ROOM STATION
2. When this happens, click [TALK] (®).

* You can then talk to the master monitor station.
3. To end the communication, click [OFF] (®).
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 The PC Application returns to standby status.



Calling / communicating with the master monitor station

If you want to call a master monitor station from the PC
Application, you can choose to call all master monitor
stations in the system, or call one specific master monitor
station.

1. From the "Adaptor" display (@) in the Expanded
Window, select the master monitor station-connected IP
Video Intercom Adaptor you want to call.

& MIPHONE JKW-1

o
|
1

SENSOR 1 20 4 M |

-

EENEEEEEEEEEN

*When calling all master monitor stations in the system, do
not select any Adaptors. If an Adaptor is selected, you can
release it by clicking it again.

MEMO

2. Click [CALL] (@).

* You can choose to call the master monitor station connected
to the IP Video Intercom Adaptor that you selected, or call
all master monitor stations.

» You cannot select specific multiple Adaptors. You can select
"One Adaptor" or "All Adaptors".
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Status: & (Orange) CALL
MESSAGE : [<Adaptor Name> CALLING ROOM STATION

*When you call all the master monitor stations,
"CALLING ROOM STATION" is displayed.
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3. You can communicate when a master monitor station
starts the communication.

*When you are calling all the master monitor stations,
communicate with the master monitor station which
starts the communication first. The other master
monitor stations enter standby mode.

4. To end the communication, click [OFF] (®).
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+ The PC Application returns to standby status.

* The master monitor station cannot perform an OFF operation
to finish calls from the PC Application.
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5-1-6 Entrance monitoring

You can monitor a door station from the PC Application.

1. From the "Adaptor" display (®) in the Expanded
Window, select one door station-connected IP Video

Intercom Adaptor you want to monitor.
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« If an Adaptor is selected, you can release it by clicking it

again.

\Y[=Y[6) « You can only select one Adaptor to monitor the door station.

2. Click [MONITOR] ().
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Status:

W (Green) MONITOR

MESSAGE:

<Adaptor Name> DOOR <Door station No.> MONITORING

+ The image from the door station connected to the selected

Adaptor is displayed, and audio is received.

*While monitoring, click [TALK] (®) to begin talking. At
night, the door station's LED for night illumination lights.

+ The discrimination between day and night is performed
automatically by the door station.
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\I=Y[e) « The entrance monitoring turns off automatically after
approximately 1 minute. To monitor the entrance again,
repeat from 1.

< During entrance monitoring, the entrance monitoring time
can be extended by approximately 1 minute by clicking
[MONITOR] again.

« During entrance monitoring, the screen is set to the wide
screen display. It switches to the zoom screen when the
[ZOOM / WIDE] button is clicked.

» At night, the door station's LED for night illumination does
not light until [TALK] (®) is clicked.

3. To finish monitoring, click [OFF] (®).
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*+ The PC Application returns to standby status.

+When the monitor display time has elapsed, the monitoring
is automatically switched off, and it returns to standby
status.



5-1-7 Sensor Detection from Connected Equipment

You will be notified by the PC Application if sensors
connected to the master monitor station and IP Video
Intercom Adaptor are activated.

1. If a sensor detects an abnormality, or the connected call
button etc. is pressed, the Sensor Detection Tone occurs.
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2. Click [OFF].

* The Sensor Detection Tone stops and the sensor indicator
turns off.

+ The Sensor Detection Tone can also be stopped in the
following situations.

Sensor Detection Tone Recovery

External (Sensor) input

Description

IP Video Intercom
Adaptor external input

If the input latch setting is "30 sec.",
then it automatically stops after 30
seconds.

Master monitor station
external input

Stopped by the master monitor station.

If the input latch setting is "30 sec.”,
then it automatically stops after 30
seconds.”

*1 However if the notification tone sounding time is set to
"Continuous” in the sensor input settings of the master
monitor station, the sensor indicator remains on until

recovery.

» For the sensor input settings, refer to "Sensor Input Settings"

REEN

- If the check mark is removed from Sensor Detection Tone
in "Event Notification Settings" m, the Sensor Detection

Tone will not occur.

* If sensors are activated during communication, the Sensor
Detection Tone will not occur.
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5-1-8 Option Output from IP Video Intercom Adaptor

You can operate equipment connected to the IP Video Intercom
Adaptor from the PC Application.

1. Click [OPTION].

\/I=Y[e) « The [OPTION] button turns green while being operated.

» To perform option output operations, you need to set the
Encryption Key.

*Depending on the communication delay, the timing of
the button turning green and the actual control timing
may differ.

5-1-9 Balloon Notification

When an event occurs, a balloon notification is displayed on
the PC screen.
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Balloon Notification Content

Notification Event Content

CALL FROM DOOR

Indicates a call from a door station.

CALL FROM ROOM ST

Indicates a call from a master monitor
station.

EXTERNAL INPUT

Indicates external input detection.

CANNOT RECORD.
SPACE IS FULL.

Displayed when there is not enough
free space on the hard disk drive.

i=vie} -

If there is not enough free space on the hard disk drive during

a door call, the message "CANNOT RECORD. SPACE IS
FULL." is displayed.

» The balloon notification disappears automatically when
the computer is operated. The balloon notification also
disappears if you click it while it is displayed.

» See "Event Notification Settings" for Balloon Notification

settings.

* "CANNOT RECORD. SPACE IS FULL." is displayed even
when balloon notification is set to off.
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5-2 |[Recording Function

The PC Application can record images from the video
intercom system connected to the IP Video Intercom
Adaptor automatically or manually.

5-2-1 Auto Recording

When a call is received from the door station, the
entranceway images are recorded automatically.

If there is a call from another door station during
communication, the image displayed on the PC Application
is automatically recorded after the communication ends.
When communication with the door station starts, Auto
Recording stops. Auto Recording also stops when the call
from the door station ends, and you are returned to the
standby screen.

See "Auto Recording Settings" for more information on
automatic recording. EEia

\[[=Y[6) - When Auto Recording is set and the call from the door station
ends, recording stops.

Snapshot recording when Auto Recording is set

One snapshot image of the entrance is recorded when the
following condition is met.

» When the call button at the door station is pressed

See "Picture Recording Mode Settings" for more information
on snapshot images. i

\[[=Y[e) - A snapshot can also be recorded for the second call from the
door station.

 If there is a call from a door station during communication,
a snapshot of the image displayed on the PC Application is
automatically recorded after the communication ends.
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Video recording when Auto Recording is set

A video recording of the entrance is made when the
following condition is met.

» When the call button at the door station is pressed

See "Picture Recording Mode Settings" for more information
on video recording settings. el

1. Once the above operation has been performed, video
recording starts for the image displayed on the PC
Application screen.
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- If there is a call from another door station during video
recording, video recording is stopped.

2. If you want to stop video recording, click [H(Stop)] (D).
S[-E)
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*Video recording stops when a call from the door station is
answered.

- Video recording stops when the call ends, and you are
returned to the standby screen.



5-2-2 Manual recording

You can make a snapshot recording or video recording of
the entrance when the following conditions are met.

« Calling from the door station

* Entrance monitoring

e Communicating with the door station

Snapshot recording

You can only record one snapshot image of the entrance
manually when the following conditions are met.

« Calling from the door station
« Entrance monitoring
» Communicating with the door station

See "Picture Recording Mode Settings" for more information
on snapshot recording. EEia

1. Click [@(Rec)] (®), while communicating with the door
station.
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-Only one snapshot of the image displayed on the PC
Application screen is recorded.

Video recording

You can make a video recording of the entrance manually
when the following conditions are met.

« Calling from the door station
* Entrance monitoring
« Communicating with the door station

When communication starts during the video recording of
monitoring, you can continue recording.

When the communication or monitoring ends, video
recording stops.

See "Picture Recording Mode Settings" for more information
on video recording settings. B

If Audio Recording is set, you can make video and audio
recordings simultaneously when the following conditions
are met.

* Entrance monitoring

« Communicating with the door station

See "Audio Recording Settings" for more information on
audio recording settings. EEba
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PC Application Basic Operations

1. Click [@(Rec)] (®), while communicating with the door
station.
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- Starts video recording the image displayed on the PC
Application screen.

« If you are video recording while receiving a call from a door
station, and there is a call from another door station, video
recording is stopped.

\I=Y(e) « When you click [TALK] while recording the monitoring,
recording continues until the set Communication time has
elapsed or until [OFF] is clicked.

2. To stop video recording, click [l(Stop)] (®@).
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+When the door station's monitoring time has elapsed, video
recording is stopped.

+Video recording stops when communication with the door
station ends.



PC Application Basic Operations

5-3

Playback Function

In the PC Application, you can play back, stop, pause, slow
down the playback, and fast forward the recorded images.
You can delete any unnecessary recorded files.

5-3-1 Play recorded image

1. Click [p(Open play window)] (®) in the Standard
Window.
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* The recorded file list is displayed.

2. Enter the target IP Video Intercom Adaptor and the
recording period (Start Date/End Date).

=

Lo X

Adaptar

Start Date End Date

v| ‘ Thursday , Nover % ‘ | Thursday . Noverr % |

Mo,

ERRER]

Adaptar Filz Path
000E 100, HE B0448. C
O00B 44 0B0002, 11/19/2003 50252,
000 44 0B000, 11/13/2009 5:02:24.
000 44060008, 11/13/2003 5:00:40

Jments and Setting leers..
C:\Documents and Settingshall Users..
C:\Documents and Settingsiall Users
C:\Documents and Settingstall Users

() (] () (L) (1D ()

+ A list of recorded files corresponding to the search

conditions is displayed.

- Dates in the recorded file list are displayed in reverse

chronological order.

+You can display the data in the recorded file list in order of

Adaptor name or date by clicking either “Adaptor" or "Date".

+ The name entered under Network Settings in Administrator

Settings is displayed as the Adaptor.

3. Select a recorded file.
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4 . Select a playback operation.

- The snapshot or video is displayed on the PC Application
screen. If audio has been recorded for the video, the audio is
also played back.

- If you click another recorded file during playback, playback
of the recorded file stops.

- If a call is received from a door station or another room
station during playback, playback of the recorded file stops.

Playback Operations List

Button Name

Description

The selected recorded file is played back at normal
speed.

« When playback reaches the end of the recorded
file, the file directly below the recorded file is
automatically played back.

» When playback ends for the final recorded file in
the list, the last frame of the last file is displayed
as a paused screen.

» Under normal playback conditions, one snapshot
recorded image is usually displayed for 2
seconds.

« If you click [[B] during fast forward or slow
playback, it returns to normal playback speed.

(Play)

Stops playback of recorded files.

» When the playback of a recorded file is stopped,

(Stop) no image is displayed on the screen.

(Pause)

Pauses the recorded file currently being played
back.

+ While paused, clicking [[[l] again moves the
recorded images along one frame at a time.

+ When the playback of the final frame of a
recorded file is paused, and you click [[[T]] again,
the first frame of the recorded file directly below
the current file is displayed.

(1D

(Slow)

Iy

The recorded file is played back at about one
quarter of the normal speed.

(Fast Forward)

(¥

The recorded file is played back at about four times
the normal speed.

(Prior File)

+ During normal playback
Replays the recorded file currently being played
back from the beginning.

+ During Stop
The recorded file one line above the currently
selected file is selected.

+ During Pause
The first frame of the recorded file currently being
paused is displayed.
If the first frame of the recorded file is paused,
then the first frame of the recorded file directly
above the current file is displayed.

+ During Slow
Replays the recorded file currently being played
back in slow motion from the beginning.

+ During Fast Forward
Replays the recorded file currently being played
back in fast forward from the beginning.

[

Continued on the next page



PC Application Basic Operations

Button Name Description

+ During normal playback
The recorded file directly below the file currently
being played is played back.

+ During Stop
The recorded file one line below the currently
selected file is selected.

+ During Pause
The first frame in the recorded file directly below
the file currently being paused is displayed.
If the first frame of the recorded file is paused,
then the first frame of the recorded file directly
below the current file is displayed.

+ During Slow
The recorded file directly below the file currently
playing is played back in slow motion from the
beginning.

+ During Fast Forward
The recorded file directly below the file currently
playing is played back in fast forward from the
beginning.

L]

(Next File)

5-3-2 Deleting a Recorded File
You can delete any unnecessary recorded files.

1. Open Aiphone_JKW_Rec.

«If you selected a different directory during installation,
please open the selected directory.

- For details on the storage location of recorded files, see

™ Aiphone _JKW_Rec =51
Be O Wow Favokes Dok beb I
@ - ) (F s [ore [T

W _Rec v Be

200911191 TO0T110
20091 1917024914
20091 1191 TRS2IM023
200911191 B30

File and Fulder Tasks. &)

b B
& Publih this Folder b the
Wb

Kl Share this Pokdor

* The folder name is the date of recording.
3. Select a recorded file.

4. Right-click and select Delete.
* The recorded file is deleted.
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5-4

You can have Emails sent to the computer, PDA, or cell
phone whenever a door call, sensor detection, or system
start up occurs.

/\ To send Email from the IP Video Intercom Adaptor,
you first need to setup a valid Email address and Email
Server.

See "Email Setting (IP Video Intercom Adaptor)" in
Administrator Settings B8 and "Email Setting” in
User Settings BB for more information on Email
settings.

Sending Email

Content of transmitted Email
Title

Timing Text

When there is a
call from the door
station

<Adaptor Name> CALLING
FROM DOOR <Door station
No.>

<Adaptor Name>

When the master
monitor station
detects External
(Sensor) input

<Adaptor Name>

<Adaptor Name> |y repn Al INPUT

When JKW-I1P
detects External
(Sensor) input

<Adaptor Name>

<Adaptor Name> | ey repN Al INPUT <No >

When the system
starts up

<Adaptor Name> SYSTEM

<Adaptor Name> START

5[} - The mail title and text cannot be changed.

» The above-mentioned events which have occurred in the
previous 60 seconds are summarized and sent in the Email.

» A snapshot (QVGA JPEG) is attached to an Email when a
door call occurs.



6lothers

Settings List

. . Setting Sa\(ed
Setting Contents Setting Range Default ; Settings
Authority ;
Location
Administrator Administrator 1D Up to 16 single-byte alphanumeric characters aiphone Administrator | JKW-IP
Registration Administrator Password | Up to 16 single-byte alphanumeric characters aiphone Administrator | JKW-IP
User Registration User ID Up to 16 single-byte alphanumeric characters — Administrator | JKW-IP
User Password Up to 16 single-byte alphanumeric characters — Administrator | JKW-IP
Adaptor Name Up to 24 single-byte alphanumeric characters and symbols™ | MAC Address Administrator | JKW-IP
Connection Manually or by DHCP Manually Administrator | JKW-IP
IP Address Each field 0 to 255 (decimal) 192.168.0.30 Administrator | JKW-IP
Subnet Mask Each field 0 to 255 (decimal) 255.255.255.0 Administrator | JKW-IP
Default Gateway Each field 0 to 255 (decimal) 192.168.0.30 Administrator | JKW-IP
N . Primary DNS Each field 0 to 255 (decimal) — Administrator | JKW-IP
etV\_/ork Settings Secondary DNS Each field 0 to 255 (decimal) — Administrator | JKW-IP
(IP Video Intercom
Adaptor) MAC Address — - JKW-IP
Web Port 1-65535 443 Administrator | JKW-I1P
Connection Port 1-65535 5060 Administrator | JKW-I1P
Connection Password | Up to 8 single-byte alphanumeric characters aiphone Administrator | JKW-IP
Audio Port 1-65535 65002 Administrator | JKW-IP
Video Port 1-65535 65202 Administrator | IKW-I1P
Update Encryption Key File | — — Administrator | JKW-IP
Adaptor Email Address | Up to 180 single-byte alphanumeric characters and symbols™ | — Administrator | JKW-IP
SMTP Server Up to 64 single-byte alphanumeric characters and symbols™ | — Administrator | JKW-IP
Email Setting (Email) login 1D Up to 180 single-byte alphanumeric characters and symbols™ | — Administrator | JKW-IP
SMTP Password Up to 64 single-byte alphanumeric characters — Administrator | JKW-IP
SMTP Server Port 1-65535 465 Administrator | JKW-I1P
SSL ON or OFF OFF Administrator | JKW-I1P
Adaptor Language . . .
Settings (IP Video | Adaptor Language English, French, Spanish, German, Dutch, ltalian, English Administrator | JKW-IP
Japanese
Intercom Adaptor)
Resolution — QVGA (320x240) | Administrator | JKW-IP
Video Setting Frame Rate 1,5, 10, 15 fps 15 fps Administrator | JKW-IP
Quality 1 (Low) to 10 (High) 10 Administrator | JKW-IP
Sensor input Sensor input N.C. or N.O. N.O. Administrator | JKW-IP
Settings Input latch duration 30 seconds or continuous Continuous Administrator | JKW-IP
Option output Option output — N.O. Administrator | JKW-IP
Settings Output Duration 0 to 600 seconds, Output when clicked if O is set. 3 seconds Administrator | JKW-IP
Language PC Application . . .
Selection Settings | Language Selection ‘I]E:pgalllns:S,eFrench, Spanish, German, Dutch, ltalian, English User PC
(PC Application) | Settings
Maximize Application ON or OFF OFF User PC
Event Notification | Balloon Notification ON or OFF ON User PC
Settings Sensor Detection Tone | ON or OFF ON User PC
Call Tone ON or OFF ON User PC
Picture Picture Recording
Recording Mode Snapshot or Video Snapshot User PC
: Mode
Settings
Max. Recording |\ Recording Space |00.01 to 10.00 GB 01.00 GB User PC
Space Settings
Auto Recording When there is a_call
- from a door station, ON or OFF OFF User PC
Settings .
Auto Recording
Audio Recording When Manual & Video
3 Recording, Audio ON or OFF OFF User PC
Settings .
Recording
(Target) Email Address — User JKW-IP
Transmit Email when
. there is a call from the | ON or OFF OFF User JKW-IP
Email )
P Door station
(Notification) Transmit Email when
Settings ) : ON or OFF OFF User JKW-IP
Sensor input is detected
fransmit Email when 5\ o opp OFF User IKW-IP
the system is started up
Microphone Volume Synchronized with PC settings for Low to High — User PC
Volume Settings | Speaker Volume Synchronized with PC settings for Low to High — User PC
Tone Volume Low to High Medium User PC
Network Settings | Connection Port 1-65535 10000 User PC
(F’gégipdlg:atlon) Audio Port 2-65534 (Even values only) 20002 User PC
+ WAN / Global |Video Port 2-65534 (Even values only) 30002 User PC

50




1#$ %

*1 Supported symbols
1#$% & *+-/2~_"{|}~()<>[];@.

*2 Supported symbols
1#$% & *+-/=2~_"{|}~()<>[]1:;,0@.

*3 Supported symbols

& *+-/=2~_{|}~.

Operation Status Comment List

"Status" list

A list of comments displayed in the PC Application.

A "Status" list displayed in the PC Application's Expanded

Operation Status Comment List Window.
NAMES Display Text Notes "Status” list
Select The selected Adaptor Color Comment Description
daptor <Adaptor Name> Name is displayed ; ;
Adap played. Displayed when there is a call
Adaptor Name = from the door station
CaII'from door | <Adaptor Name> QALL FROM and Door No. are | Red |1CALLDOOR Numbers indicate the order of
station DOOR <Door station No.> . h Il
displayed the calls

Communication | <Adaptor Name> DOOR Adaptor Name W Green |COMMUNICATION | Displayed during communication
with a door <Door station No.> and Door No. are
station COMMUNICATING displayed M Green |[MONITOR Displayed during monitoring
Entrance <Adaptor Name> DOOR <Door ngrgg;:\lﬁ?eare ?iSpI?ﬁ/ed Whten thert_etis atc?II
monitorin station No.> MONITORING . : ] rom the master monitor station

g displayed # Orange |1 CALLROOM ST |\ mpers indicate the order of

i the calls
Callingto the |- | NG ROOM STATION
room stations } ;
_ i Orange | CALL Displayed when there is a call
Call from <Adaptor Name> CALL FROM | Adaptor Name is from the PC Application
room station |ROOM STATION displayed
. Encryption key not acquired
Room-to-room <Adaptor Name> Adaptor Name is ® Gray |<Nodisplay> (During standby)
communication COMMUNICATING WITH displloa ed
ROOM STATION Y B Blue |<No display> Displayed during stand by

Master Station
External
(Sensor) Input

<Adaptor Name> EXTERNAL
INPUT

Adaptor Name is
displayed

IN USE

ég?eprtr?eil <Adaptor Name> EXTERNAL | Adaptor Name is
(Sensor) Input INPUT <No.> displayed
.Igr:::;ivnldlﬁlom <Adaptor Name> CALLING |Adaptor Name is
statio?] ROOM STATION displayed
In use <Adaptor Name> SYSTEM IS |Adaptor Name is

displayed
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Technical Precautions

+ Cleaning: Clean the units with a soft cloth dampened with a neutral household cleanser. Do not use an abrasive cleanser or
cloth.

- If you are experiencing difficulties with the device such as "Settings not working well", please check our homepage at http:/
www.aiphone.net/.

Item Description

Power DC18V
Current consumption Standby 110 mA, Maximum 200 mA
Communication Hands-free / Priority transmission
Image Format JPEG
Image Resolution 320X240 (QVGA)

Interface 10BASE-T/100BASE-TX Ethernet
Network

Protocol TCP/IP, UDP/IP, SIP

) Bandwidth 320 K to 8 Mbps (per IP Video Intercom Adaptor)

Environment - . . o o

Operating Temperature 0°Cto40° C(+32° Fto+104° F)
Dimensions 200 (H)X150 (W)X35.5 (D) mm

7-7/8 (H) x 5-15/16(W) x 1-7/16 (inches)

Weight Main Unit: Approx. 370 g (0.82 Ibs)
Color White

The PC Application is protected by intellectual property rights owned by International Systems Research Co.
It is expressly forbidden to remove, use, or distribute any or all of the parts of the PC Application's component
software without first obtaining the necessary license from International Systems Research Co.
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Settings Information Memo

Record your settings information. It will need when resetting or maintenance.

IP Video Intercom Adaptor registration

Item Setting
IP Address (Static)

Connection Port

IP Video Intercom Adaptor
Connection Password

Web Port

PC Local (LAN) IP Address

Connection Port

Audio Port

Video Port

PC Public (WAN) IP Address

PC Application

Connection Port
Audio Port
Video Port

IP Video Intercom Adaptor Network Settings

Item Setting

IP Address
Subnet Mask

Default Gateway
Primary DNS

Secondary DNS

WAN / Global IP Address

Connection Port

Connection Password

Audio Port

Video Port
Web Port

PC unit settings

Item Setting

IP Address
Subnet Mask

Default Gateway

Primary DNS (Static)
Secondary DNS (Static)
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Example of Registration

For LAN / WAN

HUB / Router

HUB / Router

IP Video Intercom Adaptor

Internet Protocol (TCP/IP) Properties

General

You can gat IF seltings sssigned automaticall if your netwerk supports
this capabilty. Dthetvise. you need ta ask your network administiator for
the appropriate IP setfings.

©

atically

1P address; I 192.168 . 0 .10

256 255 255 . 0

Subnet mask:

Defaul gateway 1

Otain DNS server addiess autmatizally

(@ Usg the following DNS server addresses:

L. ]
I

Brefeniad DNS server:

Altemate DNS server

,
\

® Local IP Address and Subnet Mask that were

A hitps://192.168.0.30 - ODOBAAOEODOA - Micrd oft Internet Explorer

Network

O Automatic IP Address (DHCP)
@ Static IP Address

IP Address)152 .68 .o .30
Subnet Mask}§255 . 255 | 255 0
Default Gat 192 165 ) 30

Primary DNS I_I_I_l—

allocated to the IP Video Intercom Adaptor

—l @ Router local IP Address

Secondary DNS L f s =

OUPnP ON

Enter if Email will be sent

©UPnP OFF |
| AN |30

WAN / Global IP Address

Connection Port

Connection Pagsword

OFF

| @ Local IP Address that

was allocated to the
IP Video Intercom
Adaptor

Audio Port B5002
Video Port 65202
Web Port 443

Tpdate Eneryption Key File

UPDATE

MAC Address (EJE) e R ER B R
Adaptor Name 000BAADGOD0A
Adaptor Language English

Video Settmg

Frame Rate

Quality

Change if necessary.

Done 2 @ Internet

*: The values shown above are the factory default settings.
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Adaptor Registration X

Adaptor
IP Address

Gonnection Port
Gonnection Password
Web Port

Admin User
b}

Paszword

Network Irterface Card (WC)

@ Local IP Address that was allocated to
the IP Video Intercom Adaptor

C—
Port numbers of the
IP Video Intercom
s 71 Adaptor
L :

Option
[

Entering the ID and
Password here will make

‘In(e\ 21140-Based PCI Fast

Ethernet v |

it unnecessary to enter

PC Application

PC Local (LAND IP Address
Connection Port
Audio Port

Videa Port

Connection Port
Audio Port

Wideo Port

Remember these settings

O UPnPON @ Upnf OFE]

PG Public GWAN) TP Rddres;[w? 168010

them at login.
———————— OFF
192.168.0.10

20002

C—

@ Local IP Address
that was allocated

/| to the PC

10000
20002
30002

e

Change if necessary.
Set for each port type.




For Global

Broadband router

IP Video Intercom Adaptor

Broadband router

@ Local IP Address and Subnet Mask of the
IP Video Intercom Adaptor

2§ hitps://192.168.0.30 - 000BAADSOODA - Micrd

Network

O Automatic IP Address (DHCP)
@ Static [P Address

2

oft Internet Explorer ?

- @ Local IP Address of

the broadband router
IP Address}|192 . |168 .0 ]
Subnet Maskd225 55 755 [0 | @ Enter if Email will be
Default Gateway}[192 188 0 |30 sent
Primary DNS 4
_ OFF except for the

@ Global IP Address of the broadband
router on the IP Video Intercom

Adaptor side

Adaptor

i nasome [o2ro00m ]

camectinfort 500 Nl Port numbers of the
T |> IP Video Intercom

Web Part 443 1 Adaptor

Adirin User Option
o[ ] Entering the ID and Password
Password || here will make it unnecessary

Network Interface Card (MICY

to enter them at login.

OUPnP ON
WAN / Global IP Address
Conmection Port
Comnection Password
Andio Port

Video Port

Web Port

Update Encryption Key File

Secondary DNS [—‘ r—dd -
©UPuP OFFJ/

broadband router that
is confirmed to support

fis2  .jies .o RED |} UPNnP

5060 | \

e N ™ (3) Global IP Address
. of the broadband

R router on the IP Video
e - Intercom Adaptor side

UPDATE 3

MAC Address
Adaptor Name

T

000BAADGOO0A

Adaptor Langnage Englsh %
Video Setting
Frame Rate 15fps ¥
Quality 10{High) +
CANCEL SAVE
&) Dore S @ Internet

N Change if necessary.

|Inte] 21140-Based POI Fast Ethernet \ v
PC Application

O UPRF ON @ UPnP OFﬂ/

PG Local (LAMY IP Address §192.168.0.10 ]

Audio Port (20002
Videa Port 30002 |

PG Public tWAN) [P Address | 192.168.0.10

10000

CGonnection Port

Audio Port @2

Il

Remember these settings

G

|_—~ OFF except for the
broadband router that is
confirmed to support UPnP
— @ IP Address that
was allocated to
the PC

- @ Global IP Address of
the broadband router
on the PC side

Change if necessary.
Set for each port type.

*. For the broadband router setting information, see the Operation Manual supplied with the broadband router.
*: The values shown above are the factory default settings.
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Aiphone warrants thats its products have no material or workmanship defects under normal use conditions for two
years after delivery to the end user. Aiphone will perform repair or replacement free of charge if the product is defective
and the warranty applies to the defect. Aiphone reserves unto itself the sole right to make the final decision whether
there is a defect in materials and/or workmanship and whether or not the product is under warranty. This warranty
shall not apply to any Aiphone product which has been subject to misuse, neglect, accident, or to use in violation of
instructions furnished, nor extended to units which have been repaired or altered outside of the factory. This warranty
does not cover batteries or damage caused by batteries used in connection with the unit. This warranty only includes
carry-in repairs. Any repairs must be made at the shop or place designated in writing by Aiphone. Aiphone will not be
responsible for any costs incurred during on-site service calls. Aiphone will not provide compensation for any loss or
damage incurred by the breakdown or malfunction of its products during use, or for any consequent inconvenience or
losses that may result.

The object area of g is the EU.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy, and if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures: - Reorient or relocate the receiving antenna

- Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. Increase the separation
between the equipment and receiver. - Consult the dealer or an experienced radio/TV technician for help.

<& AIPHONE®

Providing Peace of Mind
http://www.aiphone.net/

AIPHONE CO., LTD., NAGOYA, JAPAN
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