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ALARM LOCK TECH SUPPORT  
 

TECH TIP 
 
 
Date: Friday, August 22, 2014 
 
Subject: When Upgrading DL-Windows from V3.6.X to V4.X 
 
Models: DL-Windows software V3.6.X, V4.X  
 
If you are upgrading your DL-Windows software from V3.6.X to V4.X, follow the flow chart below 
to determine if you must default all of your existing "non-wireless" locks before you can send da-
ta to the locks using V4.X.   

"Security Password"  
currently set and used  

in V3.6.X? 

MUST set a new "Security 
Password" in V4.X.   
MUST default all  

"non-wireless" locks, then 
re-send the lock program 

data to each lock. 

Upgrading DL-Windows  
from V3.6.X to V4.X 

NO 

Plan to use a 
Wireless Networx  

System? 

Do you recall the  
V3.6.X "Security  

Password"? 

Do NOT set a 
"Security Password" 

in V4.X.   

Simply enter the same 
"Security Password"  

used in V4.X.   
(Click Tools, Set Security 

Password). 

YES 

NO YES YES NO 


